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The APHN is rapidly nearing 
the end of our first “transition” 
year and what a positive and 
busy time it has been!  We 
are currently reviewing and 
evaluating activities and 
projects and developing up our 
Approach to Market (ATMs) for 
ongoing activity from July 1 this 
year.  All activities and projects 
are aligned to clear priorities 
within our Needs Assessment 
and our membership structure 
ensures that we are truly 
responsive to community voice 
and have a clear focus on 
equity and access across the 
metropolitan region.

We currently have three ATMs 
available:

1. Alcohol and other Drugs and 
Mental Health Request for 
Proposal (RFP) – closing April 
28th at 5pm.

2. Primary Health Care Provider 
After Hours Grants.

3. Expressions of Interest 
(EOIs) from targeted General 
Practices and other providers 
in areas of specific need 
across our region for Health 
Care Hubs.

Please make sure you register 
on our TenderLink site to receive 
formal notification when others 
are added.  You can also follow 
us on Twitter and register your 
details with us via our newsletter 
to receive all updates, activities, 
opportunities and information.

We remain connected and 
active in our community, across 
all regions.  You can read about 
recent events and activities 

inside, including Closing the 
Gap day celebrations, Western 
ICE forum, Baby and Children’s 
Expo and Immunisation 
sessions.

We continue to plan closely with 
our partners in SA Health and 
the Mental Health Commission, 
ensuring that we identify gaps 
and co resource solutions in 
the intermediate care area – 
specifically the step up and step 
down from specialised care.

In response to our 
responsibilities in Digital 
Health and the newly launched 
updated version of My Health 
Record, we are very pleased to 
announce that we have recently 
recruited two Digital Health 
Officers.  We warmly welcome 
Kellie Farmer to our team and 
our second new recruit will 
commence by the end of May.  
If you are a primary health care 
provider and keen to know more 
about My Health Record and 
how it can benefit your patients, 
please don’t hesitate to contact 
us.
Our education, information 
and Continuing Professional 
Development events continue 
to roll out around the region – 
funded by the Adelaide PHN 
and delivered by AMPheat, 
SAPMEA and Northern Health 
Network. 

As always, if there is something 
we can assist you with, some 
resources, information or 
support you need – we are 
here to help – connecting you 
to health.  Don’t hesitate to 
contact us.

Welcome 2

Deb Lee, CEO

https://www.tenderlink.com/adelaidephn/


Join the  
Conversation
Mental Health, Alcohol & other 
 Drugs Online Platform 
Go to forum.adelaidephn.com.au to register for the 
online forum and join the conversation

eduCAtioN ANd 
eveNts
Are you looking for education and event 
opportunities?  

We list a range of sessions on our website under 
Whats Happening. 

http://adelaidephn.com.au/whats-happen-
ing/education-and-events/
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AborigiNAl & torres strAit islANder 
PeoPle HeAltH ANd wellNess

ClosiNg tHe gAP ProgrAm
Closing the Gap is an Australian 
Government initiative aimed at 
improving equity in health status 
and life expectancy between 
Aboriginal and Torres Islander 
peoples and non-indigenous 
Australians.

Adelaide PHN has welcomed the 
recent advice from the Australian 
Government Department of 
Health that funding for our 
Closing the Gap program will 
continue for another 2 years to 
2018.  This enables Adelaide 
PHN to continue its focus on 
improving equity in health status 
and life expectancy between 
Aboriginal and Torres Islander 
peoples and non-indigenous 
Australians.

For information on the Closing 
the Gap program, please contact 
APHN on 8219 5900.

NAtioNAl ClosiNg tHe gAP 
week
As part of National Closing 
the Gap week Adelaide PHN 
hosted two local Aboriginal and 
Torres Strait Islander community 
events. The events were a 
great opportunity to combine a 
community lunch with a health 
and community support services 
expo. Northern Health Network, 
who manage Adelaide PHN’s 
northern CTG program, also 
celebrated national Closing the 
Gap day with a community event 
on Thursday 17th March.  
 
His Excellency the Honorable 
Hieu Van Le, Governor of South 
Australia was in attendance, 
along with CR Graham Reynold 
from City of Salisbury and Ms 
Deb Lee, Adelaide PHN Chief 
Executive Officer. 
 
There were plenty of activities on 
the day which included smoothie 
making, face painting, lucky 
draws and much more. 
Other guests in attendance 
include Nunkuwarrin Yunti, 
SA Dental Service, SAHMRI, 
Aboriginal Drug and Alcohol 
Council (SA) (ADAC), Asthma SA 
and many more. 
 
 

The southern Closing the gap 
day community gathering 
was held on Wednesday 16th 
March at Neporendi Aboriginal 
Community Art Centre in Old 
Reynella.  The southern CTG 
team worked with members of 
the local Joining Hands and 
Minds Group to host the event.  
Around 150 people attended 
including Elders, community 
members and service providers.  
Auntie Georgina Williams 
performed the Welcome to 
Country and a smoking ceremony 
was performed by Uncle Moogy 
Sumner.
The health expo included 
information stalls by Asthma 
SA, Nunkawarrin Yunti, Cancer 
Council SA Diabetes SA, 
headspace, and immunisation 
advice from Onkaparinga 
Council.  Supporting services 
who provided information were 
Aboriginal Aged Rights Advocay 
Service, MADEC and Australian 
Electoral Commission. 
 
Performances from the Yorke 
Band and dancing and singing 
performances by children from 
Christies Downs kindergarten 
were enjoyed by all present.  
 
Wellbeing activities were in 
great demand and many people 
took the time to relax and enjoy 
having a massage, manicure or 
henna tattoo.  Weaving displays, 
a men’s yarning circle and 
boomerang painting also added 
to the community atmosphere of 
the day.  
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Good food and coffee (thanks 
to the southern CTG team and 
Tauondi Aboriginal College) were 
available throughout the day.  
 
Our thanks to the Onkaparinga 
Council and Neporendi for the 
venue.  The day was a great 
success and we had some great 
feedback from the community 
who attended.
 
The western Closing the gap 
day community event in Port 
Adelaide was held on the 18th 
March at Tauondi College.  This 
was the ideal venue and added to 
the day being very successful.  
The western CTG team worked 
with Tauondi College to host the 
event.  The day included a good 
mix of cultural events with around 
200 people attending.  
 
The opening ceremony including 
Uncle Fred Agius and his son 
in traditional dress welcoming 
everyone to country.   Jack 
Buckskin continued the traditional 
welcome with a song of welcome 
in language, playing on the 
didgeridoo.  
 
The Children’s Centre Kalaya choir 
entertained the crowd with some 
children’s songs, including some 
sung in language.  This was a big 
hit with all those present.  
 
Much information was shared by 
organisations participating in the 
health expo.   The expo provided 
a very useful opportunity for stall 
holders to make new networking 
contacts and to renew and 
enhance existing ones.   Health 
and support services expo stall 
holders included United Care 
Wesley Op Shop, United Care 
Wesley/New Access, Nunkuwarrin 
Yunti, SA Dental, Cancer 
Council SA Quitline, MADEC, 
Relationships Australia, Anglicare.   
Stall holders reported that they 

were extremely happy with the 
participation and the feedback 
they received from patrons.
Many people attending 
booked in for a traditional 
healing session with either a 
female or male Ngankari.  
 
The whole day had a village-
like atmosphere that was 
joyous.  Activities available 
included boomerang painting, 
a spear making and spear 
throwing exhibition with Uncle 
Moogy Sumner, a pampering 
corner with massage, henna 
tattoos, and nail paiting. 
Entertainment throughout 
the day was provided by 
Yorke band and other local 
Aboriginal musicians ……........
............................. 

good food and coffee,  
provided again by tauondi 
Aboriginal College, was 
available throughout the day.  

ClosiNg tHe gAP: SOUTH 
AUSTRALIAN CULTURAL 
PROGRAMS HELP IMPROVE 
INDIGENOUS HEALTH

Brett Williamson from ABC 
Adelaide recently wrote an 
article about the Aboriginal 
and Torres Strait Islander 
Health Performance Frame 
Work 2014 report: South 
Australia that showed a 16 per 
cent fall in total mortality rates 
between 1998 and 2013. The 
article features comments from 
Adelaide PHN Chief Executive 
Deb Lee.

read the full article on the 
AbC News website her: 
http://mobile.abc.net.au/
news/2016-03-17/closing-
the-gap-program-providing-
good-results-for-adelaide-
area/7253440

http://mobile.abc.net.au/news/2016-03-17/closing-the-gap-program-providing-good-results-for-adelaide-area/7253440
http://mobile.abc.net.au/news/2016-03-17/closing-the-gap-program-providing-good-results-for-adelaide-area/7253440
http://mobile.abc.net.au/news/2016-03-17/closing-the-gap-program-providing-good-results-for-adelaide-area/7253440
http://mobile.abc.net.au/news/2016-03-17/closing-the-gap-program-providing-good-results-for-adelaide-area/7253440
http://mobile.abc.net.au/news/2016-03-17/closing-the-gap-program-providing-good-results-for-adelaide-area/7253440
http://mobile.abc.net.au/news/2016-03-17/closing-the-gap-program-providing-good-results-for-adelaide-area/7253440
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westerN CommuNity 
iCe Forum

On Tuesday 5th April the Adelaide 
PHN, in collaboration with South 
Australian Police (SAPOL), held 
the ‘Western Community Ice 
Forum’ to discuss the impacts of 
methamphetamine use and its 
consequences on the community. 
Statistics show that nearly 
270,000 Australians use the drug 
ice regularly, with the biggest 
increase over the past 5 years 
among young people aged 15-
34. Ice is regularly talked about 
in the media, however it doesn’t 
always give a real picture of how 
it may be affecting people at a 
community level. 

The community forum was 
well attended with over 
200 community members, 
service providers, education 
providers and health and other 
professionals and facilitated by 
ABC journalist and presenter 
Emma Rebellato. Detective Chief 
Inspector Tony Crameri spoke 
from South Australia Police, 
Peter Athanasos from The Queen 
Elizabeth Hospital, Lynn Stevens 
from Drug and Alcohol Services 
SA (DASSA) and Sam Raven from 

South Australian Network of Drug 
and Alcohol Services (SANDAS). 
Community member Julie Davis 
also gave a unique perspective, 
speaking to the audience about 
her lived experience. You can read 
her story below. 

The Q&A session provided 
lively discussion and more 
interesting information about 
methamphetamine use within 
the community, with the 
guest speakers along with 
representatives from headspace 
and South Australian Ambulance 
Service making up the panel. 

Most importantly, the forum 
provided attendees with an 
opportunity to connect with 
local Mental Health and Drug 
and Alcohol service providers in 
the Western Adelaide region. 
The community exhibition saw a 
range of local service providers 
for attendees to connect up 
with; Drug ARM Australasia, 
Mission Australia, Drug and 
Alcohol Services SA, Community 
Access & Services SA, headspace 
Woodville, Uniting Care Wesley 

Port Adelaide, Centacare, 
Anglicare, and South Australian 
Network of Drug and Alcohol 
Services. 

If you would like further 
information about services 
available for drug and alcohol 
users, please visit  
www.sandas.org.au or please call 
Alcohol and Drug Information 
Service (ADIS) on 1300 13 13 40

http://www.sandas.org.au/


7ADELAIDE PHN IN ACTION

Hello, 

I am Julie Davis and recently, I presented at the 
Western Community Ice Forum hosted by Adelaide 
PHN in collaboration with SAPOL.  

My personal story revealed the series of traumatic 
events that led to a painful place in life and my 20+ 
years of addiction to alcohol and methamphetamines. 
I felt so much pain and sadness that using alcohol 
and drugs was the only way to cope, ease the pain, 
feel happy and live day to day.
But one day I decided I didn’t want to live like that 
anymore. I felt ashamed and wanted to change for 
the sake of my children. The first step was to speak 
to a Mental Health Clinician honestly about the mess 
my life was in, which took a lot of courage. I was 
then introduced to DASSA and ADIS and eventually 
referred to Joslin In-Patient Withdrawal Service. After 
ten days, I was discharged and referred to a DASSA 
Social Worker who worked with me in individual 
therapy sessions for 1 ½ yrs. 

The assistance, guidance and care from these service 
providers, coupled with the love and support of 
my children and family, changed my life! I have 
remained free of alcohol and drugs for 3+ years, and 
I am making great strides in rebuilding my life – an 
achievement I am proud of!

below is A PieCe writteN by Julie dAvis, 
A member oF tHe NortHerN CommuNity 
Advisory Committee wHo PreseNted Her 
PersoNAl story At tHe westerN CommuNity 
iCe Forum oN tuesdAy 5tH APril.  
 
AdelAide PHN would like to tHANk Julie For 
sHAriNg Her story witH us.
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immuNisAtioN uPdAte APRIL 2016

tHe PHN 
immuNisAtioN Hub 
HAs beeN busy 
FiNe tuNiNg ANd 
estAblisHiNg tHe Hub 
CoNCePt iN 2016. 

stAkeHolders
immunisation Provider 
Network (iPN):
The Hub has taken on the 
secretariat support for the 
Immunisation Provider Network 
(IPN) and through opening 
the membership to individuals 
who deliver immunisation 
programs, there are now over 
150 registered members from a 
variety of sectors including Local 
Councils, private immunisation 
service providers, Child and 
Family Health, General Practice 
and Pharmacy. The first meeting 
of the year in February was 
well attended and Terms of 
Reference, future meeting 
dates and CPD activities were 
established.  The increased 
workload created by the No Jab 
No Pay policy incited robust 
discussion and sharing of ideas. 
Teleconference facilities are 
made available for those who 
cannot attend in person.
 
The next meeting is on 2nd 
may 2016. Providers wishing 
to attend the meeting or join 
the IPN should contact Angela 
Newbound, APHN Immunisation 
Project Coordinator on 
anewbound@adelaidephn.com.
au or Tracy Maynard, Nurse 
Consultant, Country SA PHN on 
TMaynard@countrysaphn.com.
au for the link to the membership 
form.

We are excited to see the 
membership growing by the day 
and anticipate establishing an 
online forum in the near future.

other stakeholders:
The APHN has attended:
•	 a series of Centrelink 

Multicultural Forums to advise 
of the potential No Jab No 
Pay implications for the CALD 
community

•	 delivered a presentation 
to the Bi-lingual School 
Services Officers regarding 
the potential No Jab No Pay 
policy

•	 delivered an Influenza Update 
to the Calvary Hospital Health 
Care Worker immunisation 
coordinators

•	 multicultural women’s 
groups to discuss the 
immunisation program for 
children, adolescents, adults 
and pregnant women. An 
interpreter was used to 
ensure the women could 
understand the information 
and have the ability to ask 
questions

Provider suPPort
The Hub has delivered several 
education sessions over the 
past couple of months. The 
‘Introduction to Immunisation’ 
full day workshop has been 
delivered twice since the last 
newsletter to a total of 33 nurses 
new to General Practice. Two 
2 hour general immunisation 
updates were delivered in March; 
one in the central Northern 
region and the other in the 
central Southern region. Both 
sessions were well attended 
(approximately 170 attendees in 
total) and once again, No Jab 
No Pay policy implications were 
discussed at length. The Hub is 
exploring delivering this session 
as a Webinar in the near future 
so those who could not attend, 
can receive the education.
This education is in addition to 
delivering 2 short immunisation 
updates at events held by the 
Northern Health Network CALD 
and Refugee Project.
The Hub is supporting providers 
to better manage the No Jab- 
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No Pay implications through 
assistance with calculating 
complex immunisation histories, 
gaining ACIR secure site access 
to enable them to upload 
histories in a timely manner 
and providing education about 
vaccine combinations, vaccine 
dose numbers, overseas 
schedules and basic No Jab, 
No Pay assessed vaccines. 
Many providers have reported 
an unmanageable increase 
in workload and are fearful 
parents will be unfairly financially 
disadvantaged because histories 
will not be uploaded in time. 
The Australian Childhood 
Immunisation Register (ACIR) 
staff and Immunisation Section 
Staff are also working at full 
capacity to assist providers. 
The Adelaide PHN would like 
to thank the Commonwealth 
Department of Health for 
providing a small amount of 
funding for the non-GP ‘Newly 
Arrived Refugee Immunisation 
(NARI) Program’ providers to 
increase their staff capacity to 
upload the records of a specific 
cohort (7 to 12 year olds) within a 
5 week period. 

PregNANCy, bAbies ANd 
CHildreN’s exPo
What a fabulous joint effort! 
Collaboration at its best!! We are 
tremendously thankful to nurses 
from Playford, Tea Tree Gully and 
Charles Sturt Councils, Migrant 
Health Service, HAIMS (Health 
and Immunisation Management 
Services), Aboriginal Health 
Council SA and General Practices 
for sharing their knowledge and 
giving their time so freely over 
the 3 days. The friendly APHN 
staff engaged with community 
and directed people with specific 
immunisation questions to the 
nurses.  

The nurses and APHN staff in 
the booth were kept busy each 
day giving out information and 
resources, ‘Lulu’s Good Day’ 
immunisation story books, “Be 
a star and get immunised” 
star shaped fridge magnets 
and “Bounce along and get 
immunised” stress balls. We 
also organised nurse vaccinators 
to administer funded Adacel 
(diphtheria, tetanus, pertussis 
(whooping cough)) booster 
vaccine to women ≥28 weeks 
pregnant at the ‘Light for Riley’ 
booth located a few steps away. 
Vaccinating pregnant women with 
pertussis containing vaccine in the 
third trimester of pregnancy has 
been proven to confer protection 
to newborn babies against 
developing severe complications 
(including death) if they contract 
pertussis disease before they 
receive their first dose of pertussis-
containing vaccine at 6 weeks of 
age. We are so grateful to Lee 
Frayne and Karyn Fromene from 
HAIMS and Sally Vlassco from 
Playford Council for donating their 

time. Riley’s parents, Catherine 
and Greg Hughes are truly 
thankful……and so are the 60 
pregnant women who received 
their vaccine!
Resource development
The Immunisation Hub has 
collaborated with the Riverland 
Division of General Practice and 
revamped the ‘Lulu’s Good Day’ 
booklet which focused on the 4 
year old immunisations, to ‘Lulu, 
Dixie and Curly have a Good Day!’ 
which reflects all the scheduling 
points for the childhood program 
reminding parents to stay on 
schedule.
 
The booklets will be taken to 
immunisation events and further 
distributed to providers on 
request. 

9
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Adelaide PHN has been leading 
local MH&AOD consultations 
since February 2016, aimed at 
improving the relevance and 
quality of commission processes 
for new MH&AOD services.

Activities have included 3 
public forums and 12 facilitator 
focused workshops, the online 
MH&AOD platform and online 
surveys covering our full range 
of stakeholders, providers and 
community members across 
metropolitan Adelaide. 

Consultation key themes thus far: 
•	 Access to services: Improve 

service flexibility considering 
geographical, physical, 
financial, and cultural factors, 
increase clarity of navigation

•	 Access to information, health 
literacy and education: 
Improving awareness of 
information and services 
across population 
demographics, support self-
help

•	 Care coordination: be inclusive 
of family/significant others as 
appropriate, providing central 
repository for information and 

referral options, enable better 
continuity of care.

•	 Integration of system: 
Improve communication 
and collaboration between 
services and sectors

•	 Appropriate person-centred 
care: Address co-morbidity 
issues and at-risk/vulnerable 
groups appropriately (CALD, 
LGBTIQ, Aboriginal and Torres 
Strait Islander, youth, elderly), 
remove stigma, and enable 
responsiveness to individual 
circumstances.

•	 Early intervention and 
prevention: consider 
preventative health, increase 
well-being and recovery-
orientated measures.

•	 Workforce: support the 
health workforce to respond 
to changing dynamics within 
the health sector and across 
different population groups. 

•	 Quality and clinical 
governance: Improve quality 
of health care, development 
and implementation of 
treatment plans, and follow-
ups.

CollAborAtiNg oN meNtAl HeAltH, 
AlCoHol ANd otHer drug (mH&Aod) 
serviCe reForm

wHere to 
From Here? 
 
These findings have 
thus far informed both 
the development of the 
MH&AOD Request for 
Proposal (RFP) and the 
recently submitted Adelaide 
PHN Needs Assessment, 
to inform our ongoing 
commissioning of programs 
and services. 
The findings have been 
made available publically 
on our website for 
consideration to Mental 
Health and Alcohol 
and Other Drug service 
organisations, as they 
develop their responses to 
the RFP.  

Consultation finding 
reports online here: http://
adelaidephn.com.au/
publications-resources/
consultation-findings-
mhaod/ 
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Thursday 21st April saw the launch of the Southern Adelaide Nurse Network, with a group of 
enthusiastic primary health care (PHC) nurses gathering together for the inaugural meeting.  
 
With the support of Adelaide PHN the Northern Health Network have worked towards establishing this 
network. In response to expressed need and a recognised ‘gap in service’ Northern Health Network 
has supported the current expansion to the central/southern region. 
 
Northern Health Network facilitated the session, working with nurses to establish exactly what is 
needed from a network with the aim of supporting nurses in their everyday practice, contributing to 
workforce development and enhancing outcomes for their patient populations. 
 
Adelaide PHN recognises the valuable contribution PHC nurses make to the health of the communities 
and continues to assess, plan and act on health workforce need in metropolitan Adelaide.
 
For more information on nurse network/s please vist: http://www.northernhealth.net/northern-
nurse-network/ 

WORKING IN PARTNERSHIP

The Adelaide PHN has partnered with the Improvement Foundation (IF) to launch the Practice Support 
Improvement Program which provides a suite of tools and products to support General Practice in the 
Adelaide metropolitan area.  Utilising the expertise and professional services of the IF, practices will 
benefit from a range of services including QiConnect, QiCommunity, access to a data extraction tool 
and the Accreditation Manager product.  

Practices signing up to the program before the 30th April will have 12 months free access to the 
Accreditation Manager product. For further program information please contact our Primary Health 
Care Officers at phclo@adelaidephn.com.au  or read more on our website.

In other activities, ongoing CPD events offered by Adelaide PHN are delivered by a range of providers 
including SAPMEA, AMPHEaT and the Northern Health Network (NHN), as well as the Improvement 
Foundation.  Digital Health is one key focus and information is available on our website and constantly 
being updated.  Other events and education topics can also be found on our website.

Other practice support activities  include immunisation support, funding of the Primary Health Care 
Nurse Networks and  our weekly eNewsletter ‘Primary Links’,  which keeps providers informed of current 
events, opportunities and training.  Read more here.

geNerAl PrACtiCe suPPort

Nurse Network 
For CeNtrAl ANd 
soutHerN AdelAide 
lAuNCHed!
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http://www.northernhealth.net/northern-nurse-network/
http://www.northernhealth.net/northern-nurse-network/
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Event Details 

Presented by 

Youth Mental  
Health Forum 2016 
9am-5pm, Friday 20 May 

Build on Your Knowledge 

Are you a young person, or someone who works with 
young people? 

Do you want to hear about the most recent developments 
and research related to youth mental health? 

If you answer ‘yes’ to any of the above, we have a great 
news for you! 

The Northern Health Network (NHN) and headspace Edinburgh 
North are holding a Youth Mental Health Forum in Adelaide.  

Young people and professionals are formally invited to attend the 
event and hear from world-class researchers and practitioners in 
the youth mental health field. 

Time & Date   
9am to 5pm 
Friday 20th May 2016 
 

Venue 
The Bradley Forum  
Level 5, Hawke Building  
University of South Australia 
(City West Campus)  
50-55 North Terrace, Adelaide 
 

Attendance Cost 
$40 per person  
All payments made online via 
Eventbrite. Only credit cards are 
accepted. 

Registration   
Go to our Eventbrite page to 
secure your place! 
youthforum2016.eventbrite.com.au 

General Enquiries 
For general enquiries, contact 
Steven Wright from the NHN  
on (08) 8209 0700 or email 
enquiry@northernhealth.net   
 

We look forward to seeing 
you there! 

The Northern Health Network (NHN) and headspace 
Edinburgh North are holding a Youth Mental Health 
Forum in Adelaide.
Young people and professionals are formally invited to 
attend the event and hear from world-class researchers 
and practitioners in the youth mental health field.

Registrations and more information: Go to youthforum2016.eventbrite.com.au 
General Enquiries: Contact Steven Wright from NHN on 08 8209 0700 or  

email enquiry@northernhealth.net 

http://youthforum2016.eventbrite.com.au/


PRIMARY HEALTH CARE IN ACTION

tHe APPoiNtmeNt 
remiNder 
trANslAtioN tool
Give your client the details of their next 
appointment in their language. There is now a 
free online resource that allows South Australian 
doctors to create an appointment card in over 30 
languages. 
 
The Translation Tool is fast, free, and easy to use. 
Translated cards can be given to the patient at 
the time the appointment is made, sent by mail, 
or attached to an email. There is an appointment 
type to match most specialties, with instructions 
on what the patient should bring to the 
consultation (eg Medicare cards, relevant x-rays, 
mediation lists). 
 
Giving non-English speaking patients their 
appointment details in their own language is not 
only greatly appreciated by the patient, it can 
also reduce the risk of non-attendance. Try the  
Appointment Reminder Translation Tool (http://
www.swslhd.nsw.gov.au/refugee/appointment/)
 
Developed by the NSW Refugee Health Service 
and Web Services, SWSLHD.

TRANSLATION TOOL SAMPLE CHINESE DOWNLOAD       
TRANSLATION TOOL SAMPLE ARABIC DOWNLOAD

Following Dr Theresa Casey’s retirement from 
Mawson Lakes Eye Specialists, Dr Deepa 
Taranath and Dr.Sudha Cugati are now operating 
the new clinic as Northern Eye Specialists. 

We provide services in general ophthalmology, 
paediatric ophthalmology, medical retina 
(including fundus fluorescein angiogram and 
intravitreal injections), glaucoma and cataract 
services.

Surgical services are provided mainly at Calvary 
Central Districts Hospital, Elizabeth Vale for 
the convenience of patients from the northern 
suburbs.

For appointments, please email  
reception@northerneyespecialists.com, 
phone 08 8359 5944 or fax 08 8359 6766

Dr Deepa Taranath and Dr Sudha Cugati 
Northern Eye Specialists 
Shop2, 14-16 Hurtle Parade, 
Mawson Lakes, SA 5095 
www.northerneyespecialists.com

NortHerN eye 
sPeCiAlists uPdAte
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PRIMARY HEALTH CARE IN ACTION

the Adelaide PHN is seeking applications from 
general practices and other primary health 
care providers who are interested in working in 
innovative ways to provide after-hours services. 
to access the After Hours innovation grant 
guidelines and application form, go to  
www.tenderlink.com/adelaidephn and register.

AFter Hours 
iNNovAtioN 
grANts

yArNiNg uP Forum
Sex, Drugs and Mental Health - it’s everybody’s business!

The Yarning Up forum aims to bring together workers and community members to share and promote 
the quality of work and research being done in the areas of Sexual Health, Mental Health/Social and 
Emotional Wellbeing, and Drugs and Alcohol. The forum will allow networking with statewide service 
providers, facilitate the development of collaborative opportunities between agencies, and reflect the 
importance of a holistic approach to Aboriginal health.  
Download More Information http://adelaidephn.com.au/assets/Yarning_Up_Forum_Flyer.pdf
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PRIMARY HEALTH CARE IN ACTION

my HeAltH reCord  
CONNECTING HEALTHCARE IN AUSTRALIA

https://myhealthrecord.gov.au/inter-
net/ehealth/publishing.nsf/content/
providerregistration_1
https://myhealthrecord.gov.au

HAs your 
orgANisAtioN 
registered to 
PArtiCiPAte iN 
AustrAliA’s my 
HeAltH reCord 
system? 

Online training for the My Health 
Record system is now available.  This 
online training supports self-paced 
learning. It will allow healthcare 
providers to become familiar with, 
and confident in using, today’s My 
Health Record system.

The training includes simulations on 
how to view and upload information 
to the My Health Record system 
using some common clinical 
information systems, as well as the 
My Health Record Provider Portal.

The first module of the training 
introduces healthcare providers to 
the key principles of the My Health 
Record system, and familiarises 
them with its features and functions. 
Examples of the topics covered in 
the training are:

•	 The types of clinical 
documents held in an 
individual’s My Health Record;

•	 Consent and how it relates 
to viewing and uploading of 
clinical information;

•	 Accessing an individual’s My 
Health Record in the event of 
an emergency; and

•	 Ensuring quality data is 
uploaded to My Health 
Record.

There are additional modules 
available which are tailored for 
healthcare providers in General 
Practice, Community Pharmacy, 
Hospitals, Specialist Practice, Allied 
Health and Residential Aged Care.

This resource is free and will be 
particularly useful for general 
practices participating in the 
Practice Incentives Program eHealth 
Incentive, which from May 2016 will 
include a requirement for general 
practices to upload shared health 
summaries to the My Health Record. 

You can access this new training 
here: myhealthrecord.e3learning.
com.au 

For information about how to 
register to participate in the 
My Health Record system, visit 
myhealthrecord.gov.au 

To ensure your 
Healthcare Organisation 
can view its patients’ My 
Health Records, your 
organisation needs to 
register to participate 
in Australia’s My Health 
Record system. Once 
your organisation is 
registered, Individual 
Healthcare Providers 
and other relevant 
employees can 
be authorised to 
access the My Health 
Record system on the 
organisation’s behalf.

Follow the link 
to register your 
organisation: https://
myhealthrecord.gov.
au/internet/mhr/
publishing.nsf/Content/
provider-registration
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PRIMARY HEALTH CARE IN ACTION

tHursdAy, 12 mAy, 2016 - 07:00
The ACN National Nurses Breakfast is hosted each year on 12 May in celebration of International Nurses 
Day. The campaign encourages nurses and their supporters to host a breakfast or get-together at their 
workplace, university or community centre to celebrate the invaluable contribution nurses make to the 
health of our society. Involvement in the ACN National Nurses Breakfast hit an all  time high in 2015 with 
over 240 breakfasts held across Australia and nearly 10,000 participants.

get iNvolved iN 2016

Registrations for the 2016 National Nurses Breakfast are now open. All registered breakfast hosts will 
receive a hosting kit full of materials to help theme and decorate your event venue, as well as information 
regarding the IND theme to share with attendees. Download the Flyer http://adelaidephn.com.au/assets/
ind_breakfast_inspiration_flyer_c3.pdf

PAP AwAreNess  
week 2016

In 2016, Pap Awareness Week will be held from the 
Sunday 1 May to Saturday 7 May and we’d like to 
invite your organisation to promote the importance 
of regular Pap smears to the women in your 
community. This can be done in a number of ways: 
•	 Promotional displays
•	 Displaying posters in prominent locations 
•	 Distributing promotional material to women 
•	 Holding an event and inviting a guest speaker 

from SA Cervix Screening to attend
•	 Engaging with the social media campaign 

through the SA Health Facebook, Twitter and 
You Tube channel. 

if you are a Pap smear provider, keep in mind that 
although renewal changes are coming in mid-2017,  
until the policy is changed, women should continue to 
be offered two-yearly pap smears in line with current 
guidelines. For more information about the NCsP 
renewal, please visit http://www.cancerscreening.
gov.au/internet/screening/publishing.nsf/Content/
overview-of-the-renewal

www.sahealth.sa.gov.au/papsmear

SA Cervix Screening Program’s annual Pap Awareness Week is an opportunity for health providers and 
community organisations to promote the importance of regular Pap smears in preventing cervical cancer. If every 
woman had regular Pap smears, up to 90% of cervical cancer could be prevented – however only about 60% of 
eligible women in South Australia are up to date. 
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CLINICAL UPDATE

geNerAl PrACtiCe 
CoNFereNCe & 
exHibitioN

The General Practice Conference & Exhibition is Australia’s leading primary care event. 
Healthcare professionals come to the GPCE to discover the latest medical innovations, learn 
about novel approaches to care and interact with industry leaders & peers.

sydNey 20 -22 mAy | PertH 23 - 24 July | brisbANe 26 - 28 August | melbourNe 11 - 13 November

Follow the link for more information http://www.gpce.com.au/en/home/

ThinkGP provides free professional 
development education for healthcare 
professionals. The interactive, case 
based activities are a valuable 
and flexible way for busy health 
professionals to keep their knowledge 
current and meet their QI & CPD point 
requirements. https://thinkgp.com.au/

AUSTRALIAN MEDICAL PLACEMENTS TO HOST 
CHArity bAll For leukAemiA FouNdAtioN
date:   20th of May 2016
time:   7.00 - 11.00pm
venue:  @313 - 313 Payneham Road,  
Royston Park SA 5070
dress code: Formal

single tickets - $140 
table of 10 - $1,300

Come along and help us make ‘dreams come true’ 
in an evening to benefit the Leukaemia Foundation’s 
Vision to Cure and Mission to Care.

With your support, we can help improve the quality of 
life and survival of people with leukaemia, lymphoma, 
myeloma and related blood disorders.

For more information or to book your ticket or table 
https://www.ivvy.com/event/REDHT/
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If it’s not an emergency, visit 
sahealth.sa.gov.au to find  
out about other care options

Emergency
Departments
are for
emergencies

Dr. Hendrika Meyer
Critical Care and Emergency Services
Lyell McEwin and Modbury Hospitals
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