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Hello everyone!

We are very pleased to be up and running!  Our new office is 
very central to the metropolitan region, situated on the first floor, 
“west wing” at 22 Henley Beach Road, Mile End.  We spent the 
first 3 days from July 1 (a Wednesday!) orienting and inducting 
our new staff group.  Monday 6 July saw us move into one side 
of our building “glamping” whilst the fit out takes place. Our 
fit out will be complete by early October and at that stage the 
Country SA PHN will also be basing a number of their staff at 
our head office premises.  

We ask you to be patient with us if communication mechanisms 
and technology are less than perfect during this time. We have 
the best of people and the best of planning – but sometimes 
even that is not enough! Both the Adelaide PHN and the Country 
SA PHN will work closely together and provide one point of 
contact for all of our stakeholders.  

Adelaide PHN contact details are:
Phone 08 8219 5900
Postal  PO Box 313, Torrensville Plaza, SA 5031
Office  Level 1, 22 Henley beach Road, Mile End SA 5031 
Fax 08 8125 6691
Website www.adelaidephn.com.au 

The Adelaide PHN will cover the combined geographic areas of 
the Central Adelaide, Northern Adelaide and Southern Adelaide 
Local Health Networks – stretching from Sellicks Hill in the 
South to Angle Vale in the North, the foothills in the East and the 
sea in the West.
As many of you know, Primary Health Networks have been 
established by the Commonwealth Government to replace 
Medicare Locals. They will not be service providers but will 
focus instead on commissioning and procurement, with a 
clear directive to improve health outcomes and show definitive 
evidence of this.  We have responded to “market failure” in the 
Southern region by employing all direct service delivery staff in 
the Access to Allied Psychological Services (ATAPS) and the 
Closing the Gap (CTG) programs previously run by Southern 
Adelaide Fleureu Kangaroo Island Medicare Local (SAFKIML).  
We have transitioned these services smoothly, making sure that 
there is little or no interruption to service delivery provision and 
ensuring the future of these fantastic service delivery staff.

All ATAPS, CTG and Shared Care referrals from the Southern 
region will need to be sent to our new central referral number 
and we will ensure they reach the most appropriate provider.  
If you require ATAPS, Shared Care or Closing the Gap services 
in what was previously the SAFKIML region, please send your 
referral to: 8125 6691 or contact us directly on 08 8219 5900 to 
discuss the best service options for your referral.  Rest assured 
that the staff that have been providing your services in the 
Southern region will continue to provide those fabulous services!
For both the Northern and Central regions, you can either 
continue to refer direct to your usual service delivery provider or 
you can send your referrals to our central referral number.  We 

will ensure that they are then sent on to the appropriate region.
Current service delivery providers have been maintained and are 
currently:
Central region:  Healthfirst, GP Partners Australia, Mind, Uniting 
Care Wesley Port Adelaide 
Northern region:  Northern Health Network
Southern region:  services delivered via the Adelaide PHN for 
2015/16 year and then put out for tender from 2016/17.

By 1 July 2016 all service provision will be opened up to the 
competitive market with all local service providers having the 
opportunity to compete for primary health care funding on a fair, 
open and equitable basis.

This is all part of our role to increase the efficiency and effectiveness 
of medical and health services for our people, particularly those at 
risk of poor health outcomes and to improve the coordination of care 
to ensure patients receive the right care in the right place at the right 
time.

In this edition, you can see our organisational structure, including 
the Board of Directors and the membership of the Adelaide, which 
includes the 3 Clinical Councils, 3 Community Advisory Committees 
and the 7 Health Priority Groups.

Your Adelaide PHN is community driven and advised. We are here to 
listen and respond to what you think – connecting you to health.

We continue to engage with all of our many stakeholders, keen 
to partner and work collaboratively.  There is much amazing work 
that has been done over the years and we are committed to 
continuing this great work – ensuring we provide equity and access, 
consistently across our metropolitan region.  Our commitment to 
engaging with our community will ensure that community determines 
what needs to be done. This input will be added to our population 
health planning data and our knowledge of what is working best 
locally and elsewhere, nationally and worldwide. This will enable us 
to develop the very best innovative primary health care solutions to 
improve the health outcomes of our Adelaide community.  Our aim is 
to routinely scrutinise our health care systems and redesign where, 
and as, needed.

We are about to launch our Adelaide PHN roadshow, revisiting each 
of the regions and communities that welcomed us warmly in the  
pre-tender engagement stage.  We said we would be back and we 
will be! We will invite you to listen to what we have done and what 
we have planned.  We are very keen to hear what you think and 
warmly welcome you to get involved.  Watch this space for dates 
and times – please click here if you did not receive this newsletter 
directly and you would like to be added to our mailing list for future 
information and updates - enquiry@adelaidephn.com.au

On behalf of everyone at the Adelaide PHN, we are very excited 
about this new challenge - one that we are certain we will succeed 
in!  We have a great mix of the old and the new and we are 
determined to ensure that we succeed in achieving better health 
outcomes. for the metro region.  

As always we will continue to engage with you, seek your views and 
assist you in every way we can – connecting you to health.  

Deb Lee        
CEO
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The Community Collaborations team has hit the ground 
running. Both Clinical Councils (CCs) and Community 
Advisory Committee (CACs) positions have been publically 
advertised and expressions of interest have been received 
across the Northern, Central and Southern regions.  

The aim of CAC recruitment is to give a community voice 
in the work of the Adelaide PHN, with membership made 
up of a fair and equal representation of key health priorities 
from each region. Interviews are currently underway with 
shortlisted potential Community Advisors. 

Clinical Council expressions of interest have also been 
shortlisted, taking into account general practice, medical 
specialists, pharmacy, primary care nursing, acute care, 
allied health and other key stakeholder representation, and is 
being progressed to nomination review by the Adelaide PHN 
board. 

Additional to the core requirement of CCs and CACs, Health 
Priority Groups (HPGs) are currently being established, with 
recruitment strategies and draft terms of reference under 
development. 
HPGs bring together health professionals, service providers 
and community members to provide input around specific 
health care issues and provide strategic input into the work of 
the Adelaide PHN. 
HPGs are able to raise and discuss relevant primary health 
care issues, and work together to advocate and identify 
solutions. 
Groups will be based on population health priority areas and 
include:

• Mental Health
• Aboriginal Health
• Consumers and Carers
• Disability
• Childhood
• Older People and Aged Care
• Palliative Care

Community Collaborations Update

Key contacts: 
Clinical Councils   
Nell Sproule, GP Liaison Officer  
nsproule@adelaidephn.com.au

Community Advisory Committees 
Fiona Hill, Community Engagement Officer 
fhill@adelaidephn.com.au 

Health Priority Groups  
Stacey Hall, Collaborations Officer 
shall@adelaidephn.com.au 

Community Collaborations Manager 
Alison Smith 
asmith@adelaidephn.com.au 
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Service Continuity
A number of client services previously funded by Medicare Locals 
have been transitioned to Primary Health Networks and our 
aim has been to ensure this transition occurs as seamlessly as 
possible for clients.  
Two Adelaide PHN service delivery hubs, as well as a number of 
contracted service providers, are continuing to provide Closing 
the Gap (CTG) services for Aboriginal peoples and mental 
health services through Access to Allied Psychological Services 
(ATAPS). 
The two service delivery hubs are located in the western and 
southern metropolitan areas:

• The Western Service Hub, based in Port Adelaide, is 
continuing to deliver CTG programs.

• The Southern Service Hub, based at Morphett Vale, is 
delivering both ATAPS and CTG programs. Mental Health 
Shared Care referrals can also be accepted by the Southern 
Service Hub.

Northern Health Network in Edinburgh North has been contracted 
by Adelaide PHN to deliver ATAPS and CTG programs in the 
Northern metropolitan region.  HealthFirst, GP Partners Australia, 
Mind and Uniting Care Wesley Port Adelaide  have been 
contracted by Adelaide PHN to deliver ATAPS services in the 
central region.  Referrals can be sent direct as previously or you 
can utilise our central referral fax and we will ensure your referral 
is sent to the most appropriate team.

Eligibility criteria for referral to all programs is unchanged.  ATAPS 
referrals should include a Mental Health Treatment Plan and CTG 
referrals should be accompanied by a GP Management Plan that 
identifies health care services that care coordination should focus 
on with the client.  
Contact the Adelaide PHN on (08) 8219 5900 for information 
regarding the Closing the Gap programs (Meryl Horsell) and 
Mental Health programs (Garth Ebelthite).
Referrals for Adelaide PHN client services

Service Innovation and Design

Metropolitan Region Name/s of Program Contact Information
Phone: 8209 0700
Fax: 8252 9433

ATAPS,  
Closing the Gap

North* (inclusive of 
Gawler and surrounds)

Phone: 8326 3591
Fax: 8125 6691

ATAPS,  
Closing the Gap

South and Central
(inclusive of Fleurieu 
Peninsula)

Phone: 8249 0100
Fax: 8447 5028

Closing the GapWest

* Please note:  There has been no change to the contact information or referral pathway 
for services in the northern or central metropolitan region

Immunisation support and education around all aspects 
of immunisation continues to be available for providers 
from the Adelaide PHN.  Practices with nurses new to 
immunisation can contact the Adelaide PHN Immunisation 
Coordinator (Angela Newbound) on 0421 168 367 for any 
support required. 

Development work
Six key priority areas have been identified for all PHNs 
nationally: mental health; Aboriginal and Torres Strait 
Islander peoples health; population health; health workforce; 
eHealth and aged care.  The Service Innovation and Design 
team in the Adelaide PHN have begun the process of 
consolidating existing work aimed at improving primary care 
across these areas, designing new evidence based activity 
to address service gaps, and identifying future innovation 
opportunities.  
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Service Innovation and Design

Membership Model
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Dr Nick Vlachoulis (Chair) – General Practitioner in Salisbury
Immediate previous Chair of the Northern Adelaide Medicare Local. General Practitioner in the 
Northern region for 20 years, on various State Clinical Committees, member of the Clinical Senate 
and past Chair of the Northern Health Network (NHN) and Northern Region GP Council (NRGPC). 
Extensive professional medical practice experience along with extensive Board experience. 
Governance trained, GAICD.

Dr Hendrika Meyer – Divisional Director of Critical Care & Emergency Services Northern Adelaide 
Local Health Network.
Emergency Medicine physician. Council member AMA SA. Former Chair South Australian Faculty of 
Emergency Medicine. Former Chair of Clinical Senate of South Australia.

Mr Rick Albertini – (Finance Chair) Managing Partner at Brentnalls SA
Extensive and sound Financial Accounting and Business Management Experience; Strong links and 
associations with health. Fellow of the Institute of Chartered Accountants; Member of the Institute of 
Company Directors; extensive Board experience.

Mr Wayne Oldfield - Aboriginal Community Health Advocate
Extensive Board experience within SA Health sector. Has been employed by Community Support 
Incorporated SA, The Country Homes Advocacy Programme and Intellectual Disability Services 
Council. A member of the Health Consumer’s Alliance of SA, The Aboriginal Health Council of 
SA Inc, Country Health SA Local Health Network Board Health Advisory Council Inc (Ministerial 
appointment) and a member of the SA Minister’s Disability Advisory Council. The Aboriginal 
Consumer Representative to the National Mental Health Consumer and Carer Forum and a 
member of the Consumer Reference Group involved in creating a ‘Peak’ Mental Health Consumer 
Organisation. Wayne is also a Board Director on the SA Country  PHN Board.

Dr Vikas Jasoria – General Practitioner in Adelaide
Extensive professional medical practice experience in the Adelaide region for over 5 years. BSc. in 
Management and extensive Board and strategic governance experience. Graduate of the Australian 
Institute of Company Directors. Previously worked at Headspace and in Aboriginal Health Care, 
previous Board Director of Northern Health Network and NRGPC, and a Director at Arkaba Medical 
Centre and Craigmore Family Practice.

Ms Jill Davidson – CEO of SHine SA
CEO in the Health sector for the last 20 years, Masters in Business Administration, Bachelor 
of Health Administration, Graduate of the Australian Institute of Company Directors. Significant 
experience in overseeing HR and Industrial relations in health and large scale organisational 
change. Extensive involvement in CEO management at Board and CEO level and state and 
national levels.

Professor Paul Worley – Dean of Medicine, Flinders University
Instrumental in leading the strategic development of the School of Medicine at Flinders to be 
recognised as first to market leader in innovative medical education and research. Extensive NFP 
Board experience including Finance committees and extensive experience with the ethical and legal 
frameworks for IT management via his work with Ethics Committees. Experience in both SME and 
the large enterprise environment. Graduate of the AICD. Practicing GP at Bedford Medical Clinic.

Ms Deb Lee (Secretary) – Adelaide PHN CEO
Previous CEO of the Northern Adelaide Medicare Local. Extensive senior management experience 
within Community and health sector. Member of the AASW woth extensive Mental Health 
qualifications and experience. Masters in Business Admin. 

Adelaide PHN Board
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