











7.4

People don't know what services
are around and how to access them.
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CONSUMER PERSPECTIVES

Consumer input to the CNA allowed CAHML to explore
consumers’ experiences of health care within the region,
their involvement in that care and the services that

they access.

In total, 173 consumer consultation
responses were received:

45 online surveys
35 administered at NAB cup event

17 completed at program event

76 respondents at focus groups.

The questions provided to both survey and
focus group respondents within the CAHML
region focused on determining the following:

* Top health priorities within the
CAHML region,

Who do consumers usually see for
health care,

What makes it difficult to access
health services,

What makes it easier to access
health services,

Perceived quality of health services
within the CAHML region,

What gets in the way of leading a
healthy lifestyle,

What would help you to be healthier,

Perception of sub-groups within the

community whose needs are not being met.

The completed surveys were analysed for
common patterns and a thematic analysis
was undertaken.

7.4.1

Health Priorities

The top health priorities specified by consumers are in
ranked order of response and detailed in Table 139:

Table 139: Top health priorities for consumers within the CAHML region

Rank Top health priority

Main Sub-category

1 Access issues

Access to GPs

Access to health services
Access to hospitals

Access to specialist care
Access to allied health providers
Access to dental care

Access to transport

2 Mental Health

Anxiety & depression
Stress management
Relationship/family issues
Life balance/wellbeing

3 Affordability issues

Cost of medications

GP services

Specialist services

AHP services (non-private cover) gap payments
Limited access to bulk billing

Diabetes
Cancer

4 Chronic disease Asthma

Heart health, cardiovascular disease
Muskuloskeletal health, including arthritis

5 Older persons

Physical mobility
Healthy ageing
e Dementia

6 Dental

7 Obesity/overweight

e Exercise / Physical activity
e Diet/ Nutrition

8 Carers e Carers exhaustion and fatigue, isolation

74.2

Provision of Health Care

Overwhelmingly for all respondents (99%), their GP or
family physician was the primary person that they saw
for their health care. The majority of respondents also
had a regular GP who they saw the majority of the time.

If their regular GP was not available they would see
another GP within the same clinic, or attend an after-
hours service. Other health care providers mentioned
were physiotherapists, dentists, chiropractors and
specialists (non-specified discipline).
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7.4.3

Difficulty Accessing Services

The majority of responses related to

accessing their provider and issues of

affordability. The themed responses

are below:

Continuity of care; access to their regular
GP in a timely manner (at the point when
care is needed),

System issues; knowledge of services and
understanding of how to navigate
the system,

Access to after-hours care; ability
to access appointments outside of
working hours,

Wait times for services; getting an
appointment in a timely way when unwell
and also the in-clinic wait once accessed
and follow-up times for specialist care,

Transport; access to transports
particularly for older people and the
CALD community, as well as inadequate
transport corridors and distance
between services,

Affordability; Affordability of GP and
specialist care as well as allied health

services (without private health or with,
ability to pay gap payment) and the cost
of medications/prescriptions,

Own availability; time/work commitments
and fitting in to a busy lifestyle.

74.4

Ease of Accessing Services

The majority of respondents believed it was relatively
easy to access health care providers but the difficulty
expressed was in being able to access their regular
GP at an appropriate appointment time when care was
needed.

Things identified that would make it easier to
access services included;

* Knowledge of services and how to
access them,

Shorter wait times; for appointments and
in-clinic wait times,

Integrated/co-located services,

Extended opening hours/after-hours
access; greater availability of
appointment times,

Reduced cost, increased access to bulk

billing and knowledge of costs upfront

Access to reliable transport,

eHealth/telehealth opportunities.

7.4.5

Perception of Quality Care Provided

The majority of respondents (96%) rated the care

they received as excellent, very good or good. Of the
4% who negatively rated the quality of care, it was
specifically due to feeling ignored or rushed when at the
appointment or not being able to see their regular GP
which impacted on their continuity of care.

7.4.6

Elements of Healthy Living

Respondents were asked what gets in the

way of being healthy and the top responses

included:
Time; work & family commitments,
Self -motivation,
Poor nutrition/ease of access to junk food
Lack of exercise/time to exercise,

Cost of being healthy; healthy food and
health memberships are cost prohibitive

Chronic pain or other physical
health issues

In response to the barriers to good health,
respondents outlined what would make
them healthier, the common themes are
listed below:

Incentives or subsidies for healthy eating,
Increased sleep,
Increased exercise and physical activity,

Easily accessible information on health/
healthy lifestyles,

Weight reduction,
Stress reduction,

Reducing hours of work,

Being self-motivated to improve health,

More time for themselves or
relaxation time.

74.7

Quantitative and Qualitative Data Gap
Analysis

A process of triangulation was undertaken to
understand the primary health service needs and
service gaps for the CAHML region. Compared the
quantitative needs identified with the qualitative or
'felt' needs. The outcome of triangulation was a list
of prioritised needs. To align the two data sources,
the highest ranked responses from the engagement
process are summarised within the chapters of this
document.

74.8

Qualitative Data Limitations

Selection bias limited the validity of the qualitative

data e.g. by leveraging CNA data collection into
pre-arranged events being conducted for a different
purpose (opportunistic, ad hoc data collection at
program- specific events). Targeted data collection
through specific focus groups had the benefit of
providing deeper investigation and understanding of the
needs affecting some population groups, but cannot
be considered representative of the wider CAHML
population. The sampling method carried the risk of
omitting ‘hard- to-reach’ groups of the population and
identifying their health needs. This is a well-recognised,
and difficult to overcome challenge of sociological
research, particularly that which is conducted in a short
time frame.
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KEY PRIORITIES AND
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Summary

The Comprehensive Needs Assessment (CNA) identified
a vast range of population health and primary health
care needs in the CAHML region. There is a wealth of
good work already being conducted by a number of
organisations to address many of these needs, and
CAHML undertook a process to prioritise needs based
on our scope of influence, capacity and the degree

of need.

In considering strategies to address needs and the
frequent overlap of issues, a pragmatic approach was
adopted in grouping together needs, which helped form
our key focus areas and priorities for Central Adelaide
and Hills Medicare Local (CAHML):

1. Increasing capacity and integrating care for mental
health, with a focus on youth mental health;

2. Integrating care for complex conditions and
complex co-morbidities;

3. Integrating care and implementing strategies
for older adults to assist with positive and
healthy ageing;

4. Increasing health promotion and prevention
activities, including health literacy, immunisation,
screening and healthy weight.

This chapter summarises the key quantitative and
qualitative data for the CAHML region and makes
recommendations about future work that needs to
occur to address these key health needs based on
the data and CAHMLUs work to date.

Mental Health

There is a high prevalence of mental health issues and
psychological distress across the region but particularly
in Adelaide City, Payneham-Felixstow and Mount Barker
and several western suburbs. Input from a range of
stakeholders and the community indicate mental health
is particularly prevalent in older adults, youth and

early childhood. Interestingly, there has been a slight
increase in prevalence of mental health conditions for
males throughout the region. This might be reflective

of less stigma attached to males seeking support for
management of mental health conditions. Adelaide City
and the inner and north western suburbs have high
rates of psychological distress. There are high rates

of suicide in the north western suburbs and the inner
north eastern suburbs. Earlier qualitative data indicated
high incidence of suicide in the rural areas surrounding
Mount Barker and the Adelaide Hills region, and this is
now supported by the quantitative data.

Mental health services are available across CAHML,
however these tend to be available more in the central
and eastern regions. Given the high prevalence of
mental health conditions and psychological distress
apparent in the western region it is a concern that there
are not more services available in this area.

Mental health was rated as a high health priority
consistently across consumer, stakeholder and health
provider groups, particularly anxiety and depression
and youth related mental health services. Availability of
services and long waiting times were seen as barriers
to mental health care, with the requirement of a GP
referral often seen as time consuming. Mental health
services were seen as being fragmented across the
CAHML region, with a lack of coordinated care being
reported, particularly for complex cases.

There is a high need for accessible and affordable
mental health services for specific population groups,
including Aboriginal and Torres Strait Islander people,
newly arrived migrants, youth, rural communities

and people in the criminal justice system. There is a
reported need for supported transition from hospital to
primary care and assistance with navigating the mental
health system.

Recommendations

It is recommended that there is a focus on integrating
care for mental health and increasing capacity
across the sector to better manage child and youth
mental health and address issues for specific
population groups.

Recommended strategies include:

e Working with key stakeholders, community and
health providers to identify current issues, current
service provision, gaps in service delivery and
accessibility particularly for the Adelaide Hills/Mount
Barker, Norwood, Unley and Port Adelaide regions;

e Supporting and expanding current youth mental
health service provision throughout the region;

* Improving the capacity of the primary care sector
to manage mental health through education,
information sharing and support;

e Establishing a mental health advisory group to
address issues identified in service capacity, service
access, systems integration, communication
between key stakeholders and referral pathways;

* Promoting the availability of mental health services
within the region to children, youth, families and the
community.

Aboriginal and Torres Strait
Islander Health

Health needs for Aboriginal and Torres Strait Islander
people within the CAHML region include immunisation,
particularly for young children, maternal and child
health, diabetes, renal health, cardiovascular health,
respiratory disease and mental health.

There is a preference for culturally appropriate specific
Aboriginal and Torres Strait Islander health services
by approximately 50% of Aboriginal and Torres

Strait Islander people and an expressed inability to
access health services at the preferred time by 72%,
according to South Australian data. Affordability

of medications and health services is a barrier, as
well as health services not being easily accessed or
considered culturally appropriate. It is recommended
that Aboriginal and Torres Strait Islander people are
involved in the development and delivery of services
and programs.

There is a need to improve integration of care for
Aboriginal and Torres Strait Islander people with
complex conditions and co-morbidities in the CAHML
region to assist in improving health and reducing
hospital admissions. It is recommended that risk factors
for chronic disease are also addressed to reduce
prevalence of chronic disease.
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Continue to support the Closing the Gap (CTG) Care
Coordination and Supplementary Services program;

Through the CTG program, support the employment
of a CTG Project Officer that focuses on improving
referral pathways to CTG services;

Maintain an accurate and up to date population
health map for Aboriginal and Torres Strait Islander
people within the CAHML region, to closely monitor
population health trends;

Coordinate and facilitate partnerships to improve
the knowledge of existing services and appropriate
referral pathways for Aboriginal and Torres Strait
Islander people;

Investigate holistic/family centred models of care to
deliver appropriate health and support services for
Aboriginal and Torres Strait Islander people;

Engage with the community to host ongoing CTG
events including the promotion of CTG day;

Maintain wellness through health and wellness
programs including continuation of the Nunga
Wellness Clinics at Port Adelaide Community Health
Centre, Nunga Women’s Fitness and Men’s Health
groups and the development of other groups as
appropriate;

Promote and assist with cultural competency and
appropriateness of primary health care services for
Aboriginal and Torres Strait Islander people;

Support multi-disciplinary team based care to
provide patient education and support interventions
for chronic disease management;

e Support and promote access to chronic disease
management and lifestyle change programs and
services;

e Continue to work with established partnerships and
identify future partnerships in order to advocate for
and promote healthy lifestyles;

e Conduct health promotion/ awareness raising
activities, specifically immunisation, healthy weight,
chronic disease management, physical activity and
youth mental health;

* Improve health literacy for Aboriginal and Torres
Strait Islander people through appropriate
information and resources.

Culturally and Linguistically Diverse
Populations

A large number of residents within the CAHML region
(26.9% of total residents) were born overseas, and
19.3% of this total were born in predominantly non-
English speaking countries. Within the CAHML region
there are three main groups of residents born overseas:
established migrants such as the Greek, Italian and
Vietnamese communities; newly arrived migrants, such
as Indian and African communities and recent refugees
which includes Middle Eastern and African communities.

These is no data available for specific health indicators
for specific culturally and linguistically diverse (CALD)
communities at or below the CAHML level. However at
an Australian level, CALD communities demonstrate
higher rates of cancer, type 2 diabetes, obesity,
hepatitis B and C and mental health issues. The recent
refugee population has a range of needs, including

back to original language and the barrier this creates to
accessing services, and high rates of chronic disease.

Within the CAHML region, CALD communities reported
difficulty navigating the health system as well as timely
access to affordable GP and specialist services that
are culturally appropriate. Limited English language
proficiency is a barrier to accessing services. Affordable
medications and difficulty accessing allied health
services, drug and alcohol services and mental health
services were also reported as issues. For new and
emerging communities other barriers to health care
include lack of established family networks, support
systems, community structures and resources.

Recommendations

To assist CALD communities to access health services
within the CAHML region, recommended strategies
include:

* Mapping of current service provision and pathways
for primary health care and acute care for CALD
communities to increase understanding of available
services and how to access them;

e Continuing to work with key stakeholders including
local government and CALD community groups to
identify accessibility issues and barriers to service

access;

e Assisting with cultural competency and
appropriateness of primary health care services that
deliver services to CALD communities.

population within CAHML who are aged 85 years or older.
The health issues for older adults within the CAHML region
are wide-ranging and complex, and include complex
multi-morbidity, high prevalence of chronic disease

and associated risk factors, mental health issues and
psychological distress, dementia, palliative care and falls
risk. There is also a significant proportion of older adults
from a CALD background or with a profound and severe
disability across the region.

There are issues for older adults regarding access to
transport, social isolation, coordination of health and
social services, capacity to navigate the health system
and coordination of end of life and palliative care.

Recommendations

Based on the evidence outlined in this section, CAHML
recommends the following strategies to address primary
health care needs of older people in the region.

e Build capacity in primary care to identify and support
those at risk of falls;

® Provide advocacy and promote falls prevention
education to health providers and the community;

® |mprove capacity in primary health care to undertake
health assessments, and link with complementary
programs such as Home Medicines Reviews;

® |ncrease capacity of primary care to better coordinate
and manage care;

® |dentify and communicate appropriate referral
pathways to support the patient journey for
populations in need i.e. CALD, complex health and
social situation and those at risk of hospitalisation;
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e  Support the transition of care in and out of hospital,
including timely discharge and communication
strategies;

e Develop networks to support collaboration between
providers in the primary health care, aged care and
community care sectors;

e Continuing professional development for GPs, nurses,
allied health providers and pharmacy, supporting the
use of systematic processes including eHealth,
tools to support assessments and linkage to
appropriate referrals;

* |mprove health literacy of consumers and provide
more appropriate methods of accessing information;

e  Support the broader uptake of the e-health record in
the ageing and complex health needs groups;

e  Support general practice to provide tele-health
support to older persons including formal linkages
with aged care facilities;

® |mprove the integration of services for older persons
within and between private and public health systems;

e Build capacity of primary care providers to identify
and manage dementia through provision of education
and resources;

e Support links between general practice, allied
health providers and the aged care sector to better
coordinate and manage dementia care.

Immunisation and
Communicable Disease

Immunisation rates across the CAHML region are very
low for children aged 1 to 5 years. The lowest childhood
immunisation rates are in Adelaide City, the Adelaide
Hills and the rural areas surrounding Mt Barker. The
Aboriginal and Torres Strait Islander community also

have particularly low rates of childhood immunisation.
Within the CALD and Aboriginal and Torres Strait
Islander population groups in the western region, there
is a high prevalence of Hepatitis B.

Recommendations

Suggested activities to improve immunisation rates for
children aged 1, 2 and 5 years include:

* Working with practices to establish and maintain
robust recall/reminder systems and data;

e Continue to educate practice nurses, general
practitioners and immunisation providers regarding
immunisation schedules;

e Work in partnership with local government and
Central Adelaide Local Health Network (CALHN)
to increase the uptake of immunisation in children
across the region;

* |dentify opportunities to collaborate with child care
centres in the western region, particularly within the
Port Adelaide area;

e Work with key stakeholders to improve
immunisation rates for Aboriginal and Torres
Strait Islander children and improve recording of
immunisation information on child records.

Chronic Conditions

High prevalence of chronic disease is most marked and
of particular concern in the western suburbs of CAHML,
and there are also pockets of high prevalence for specific
conditions in several eastern and hills suburbs. Chronic
disease prevalences analysed include type 2 diabetes,
cardiovascular disease, chronic obstructive pulmonary
disease (COPD), osteoarthritis and musculoskeletal
disorders. The prevalence of associated risk factors such
as overweight, obesity, smoking, hypertension, high

cholesterol, physical inactivity and poor nutrition show a
similar pattern of distribution across the region.

Within the CAHML region, COPD prevalence is greatest
in the north-western suburbs, Norwood/St Peters/
Marden and Mount Barker. There is high prevalence of
asthma in the Mount Barker and Adelaide Hills regions,
and also in several western suburbs, however the asthma
related ‘potentially preventable admissions’ to hospitals
within the region seem to be coming from outside of the
region. This might indicate that although the prevalence
is high in certain regions, the condition is well managed.

Recommendations

There are a number of strategies recommended to help
address chronic disease within the CAHML region.

The overarching strategies include improving the
integration of care and access to chronic disease
management programs for consumers with chronic
conditions and complex co-morbidities, and improved
practice level systems for chronic disease management,
including data quality and reporting.

Specific strategies include:

e Working with stakeholders to improve primary care
capacity in management of chronic conditions;

e |dentifying evidence based primary care
management options and models of care;

e Supporting Practice Managers and practice
staff through a provider liaison role to support
accreditation and other quality improvement
strategies in general practice;

e Participating in Australian Primary Care
Collaboratives quality improvement programs and
connecting strategies with community, general
practice and pharmacy for other chronic diseases.

Healthy Lifestyle, including
Healthy Weight

Within the CAHML region the western suburbs have

a higher proportion of people with at least one health
risk factor of either smoking, harmful use of alcohol,
physical inactivity or obesity. The Adelaide Hills and
Mount Barker regions are also starting to demonstrate
a high prevalence of risk factors for chronic disease.

As with Australian trends, there is an increasing
prevalence of unhealthy weight in South Australia and
within the CAHML region. Areas of highest obesity
prevalence are found in the more disadvantaged
regions such as the western suburbs and regional
areas such as Mount Barker. The high prevalence of
overweight is emerging as an issue in the more affluent
suburbs such as North Adelaide and Unley/Parkside.

Recommendations

Recommendations to address healthy weight across the
region include:

* Improve health and wellness across the region
through healthy lifestyle promotion:

e |dentify existing models of care and develop
pathways of care;

e Promote existing programs (HEAL, Strength for Life,
Community Foodies) as well as CAHML programs
(New Access — Cognitive Behaviour Therapy training
for obesity management);

e Support primary health care capacity to provide
education and resources regarding healthy weight
management;

® Increase capacity of primary care to manage patients
waiting for bariatric services:

e Work with primary health care and hospital services
to support coordinated care for complex patients;
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e Explore bariatric pathways between primary and
acute care with CALHN, TQEH and RAH through
the LHN Bariatric Care Working Party to address
waiting lists;

e Support behavioural change in the workplace to
address risk factors leading to chronic disease
progression;

e Continue to provide a healthy weight week forum
and associated resources;

e |ncrease communication and increase capacity of
primary providers through education and resources.

Palliative/End of Life Care

There is a lack of data regarding palliative care service
utilisation and need specific to the CAHML region. In-
patient palliative care separations and average length of
stay in SA is similar to the Australian statistics. CALHN has
the highest number of separations in South Australia. Data
for Central Adelaide Palliative Care Service demonstrates
that the number of people receiving support to die at
home is increasing, and is projected to continue to rise.

There are a range of population groups within CAHML
that also demonstrate distinct health needs.

Recommendations

Recommended strategies to improve access to
coordinated palliative/ end of life care within the
community include:

* Working with a range of stakeholders to develop
shared care models and improve access to primary
care options, including increasing capacity to manage
palliative and end of life care for individuals at home;

e Establishing a general practice palliative care
network to support general practice in building

capacity to provide palliative and end of life care for
their patients within a home environment.

Primary Health Care Capacity

When considering primary health care capacity across
the region, it appears CAHML has sufficient primary
health care workforce across the region. However,
when analysing geographic spread against prevalence
of chronic disease and disadvantage, this capacity is
unequally distributed and was identified as an issue
from the qualitative data collected. The highest ratios of
GPs per capita tend to be in the areas where disease
prevalence and poor health status is lowest. The same
can be said for primary health care nursing and the allied
health professions. It is also difficult to measure true
capacity, as total numbers or ‘full workforce equivalents’
does not necessarily reflect true capacity, which can
change dramatically over time.

When considering GP numbers across the region, there
are very low ratios of GPs per population in Port Adelaide
Enfield, Mt Barker and West Torrens council areas. There is
a somewhat high proportion of GPs intending to work less
than 5 years in the inner north eastern areas of CAHML,
and the Port Adelaide Enfield and Prospect areas.

The Port Adelaide Enfield council area has a very low
count of primary health care nurses per population. The
Prospect, Burnside and Charles Sturt LGAs also have
somewhat low ratios. There is an impending workforce
shortage of primary health care nurses in the region, with
26% intending to work less than 5 years longer, and 58%
intending to work less than 10 years longer.

In terms of allied health, there are low ratios of
psychologists, podiatrists and physiotherapist per
population in Port Adelaide Enfield, Mount Barker,
Adelaide Hills (physiotherapists), Prospect (psychologists)
and Campbelltown (physiotherapists). There are very low
ratios of pharmacists per population in the Port Adelaide
Enfield and Mount Barker areas.

Recommendations

It is recommended that primary health care providers be
supported to build capacity and provide best practice
care within the CAHML region. This includes:

* Developing a comprehensive data base of general
practice information and work with key stakeholder
organisations to enable effective workforce planning
and GP support;

e Continue to support GPs to provide needs based
opportunities for communicating, capacity building,
linking and connecting services;

e Coordinate a continuing professional development
program that supports GP needs and local priority
areas;

e Collaborate with other GP organisations and key
stakeholders to support and advocate on behalf
of GPs;

e Continue to support primary health care nurses
including a mentoring and leadership program;

e Build the capacity of primary health care nurses
to build skills in priority areas of ageing, COPD,
immunisation, palliative care and management/
coordination of patients with chronic and complex
conditions;

e Collaborate with local providers and key
stakeholders to develop an education program
focussed on leadership, care coordination, and
chronic disease management;

e Collaborate with local and national primary health
care nursing groups to provide advice and input to
progress nurse leadership and mentoring;

® |dentify and promote opportunities for training and
education for allied health professionals (AHPs) to

build capacity across the sector and improve links
between services;

Work with AHPs to improve integration, across
chronic disease management, pre- and post-
acute care (including hospital avoidance) and care
coordination;

Promote initiatives such as eHealth, data
management, quality initiatives and business
development opportunities to AHPs;

Collaborate with Local Health Network and the
allied health sector to support access to allied
health for specific populations within CAHML, such
as Aboriginal and Torres Strait Islander people,
people who are homeless or sleeping rough, older
persons, or people with a disability;

Continue to engage with the pharmacy network
across the CAHML region to address the key priority
areas of COPD, healthy weight, healthy and positive
ageing, eHealth uptake and Aboriginal health;

Continue a Pharmacy Reference Group to identify
referral pathways and education opportunities and
provide linkages to general practice;

Continue to promote quality use of medicines,
falls prevention and community engagement in
older adults through Council of The Ageing
peer education;

Continue to work with the Local Health Network
and community groups to support transition back
to care activities after hospitalisation;

Continue to improve access to medication and
culturally appropriate pharmacy support and care
through the Closing the Gap program.
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System Integration

Integration of care both within primary care and between
the acute and primary care sectors rated highly as a
concern with both primary health care providers and the
community. Concerns raised include:

* Health professional knowledge gap regarding the
pathways between acute and primary care (public
and private);

® [ssues with timeliness of information to primary care
at time of discharge from the acute sector;

* Alarge range of services with differing criteria and
referral processes, and a lack of understanding
among primary health care professionals of options
and eligibility;

e Alack of coordination and communication between

services;

* Alack of awareness among health providers and
the community about the availability of services and
how to access them

GPs in particular reported that the referral process to
mental health services was too long and complicated.

It was suggested that there is a need for better
supported transition from hospital to primary care.

Community members felt that their primary care
providers did not often involve them in planning
for access to services or programs, and this was
particularly so for clients with mental health issues.

There is a high prevalence of adults in the Adelaide
Hills and Mount Barker areas that reported difficulty
accessing services.

Across the region, it is reported there are long wait
times to see GPs and specialists, and a need for

extended or flexible opening hours. There is a high
prevalence of dwellings with no motor vehicle
across the region, which hinders access to services,
and difficulty accessing transport in the north
western suburbs.

Recommendations

It is recommended that the integration between primary
and acute care and also between the public and private
health systems continue to be addressed. This includes:

e Collaborating with key stakeholders, including the
Local Health Network, to understand and improve
access, address gaps and understand opportunities
for integration in primary health care;

e Continue to collaborate with CALHN, the primary
health care sector and SA Ambulance Service on
the Hospital Avoidance Working Group to improve
integration of services, specifically targeting older
people, complex care and disability;

e Communicate with the primary health care sector
around identified opportunities for improved
referrals and pathway solutions for the key priority
areas for CAHML,;

e Continue to engage with general practice regarding
the issues of communication and barriers to referral;

e |dentify opportunities with private primary health
care providers to promote privately funded option
and programs;

e Work with discharge planners in the acute sector to
ensure greater communication and connection at
point of discharge;

* Develop and raise awareness of eHealth strategies
to connect better with primary health care;

e Work in partnership with a range of stakeholders
to further identify regionally specific access and
service gaps across the continuum of care;

e |mprove the coordination of services at system level
in high need areas;

e Continue to consult with and support primary health
care providers and the community with access
to after-hours care across the CAHML region,
particularly for vulnerable groups;

e Promote the National GP Helpline, and National
Health Services Diretory to the community to
increase access to care;

e  Support primary care services to maximise
communication linkages including summaries
between primary care providers to optimise
continuity of care.

Conclusion

There are significant challenges in both the primary
health care and acute care sectors to address the

key priorities within the CAHML region. Many of these
recommendations will involve sustained, collaborative
work over a period of time. It is hoped that this
summary and recommendations chapter will assist the
Primary Health Network and other key stakeholders
across the region to determine future activity to address
these key priority areas.
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Carers SA
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nal People With Disabilities (2008) - Flinders University

Enabling change with Aboriginal families and services -
A frank look at challenges & opportunities (Northern Fo-
cussed) (2013) - Australian Centre for Social Innovation
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Care Assessment Teams (pg42) - SA Health

Evaluation of the Use and Educational Benefit of Diabetes
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Diabetes Outreach

Get your voice heard: Living with Dementia in Country SA
(2013) - Alzheimer’s Australia SA
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B prevalence and cultural and linguistic diversity by Medi-
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HIV Medicine & Victorian Infectious Diseases Reference
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Johnson, A., & Sandford, J., 2004, “Written and verbal
information versus verbal information only for patients being
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atic review”. - Health Education Research Advance Access,
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cyg141?ijkey=kzaC1BvvpgF3xd0&keytype=ref
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Hills Community Health Services
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The least favourable (or highest prevalence) quintile in CAHML AND equal to or less favourable than Greater Metropolitan Adelaide (GMA) AND Australian rates
2nd least favourable (or highest prevalence) quintile in CAHML AND equal to or less favourable than GMA AND Australian rates
H EALTH C HARACTE R l ST' CS AN D O UTCO M ES 3rd, 4th or 5th quintile in CAHML AND equal to or less favourable than GMA AND Australian rates
The least favourable (or highest prevalence) quintile in CAHML AND equal to or less favourable than GMA OR Australian rates but not both
2nd least favourable (or highest prevalence) quintile in CAHML only AND equal to or less favourable than GMA OR Australian rates but not both
3rd, 4th or 5th quintile in CAHML only AND equal to or less favourable than GMA OR Australian rates but not both
The least favourable (or highest prevalence) quintile in CAHML BUT more favourable than GMA Adelaide AND Australian rates

=

A More recent data has been reported in the CNA commentary, however 2006-2008 PHIDU data used in this matrix - — - -
for purposes of comparison by SLA 0.5 | 2nd least favourable (or highest prevalence) quintile in CAHML only AND equal to or more favourable than GMA Adelaide AND Australian rates

2 @ @
S & & ‘&4\0‘) oe}“é & & S oo“‘é
D R I I R g
R I I O R O R
o‘& oé& b@}o &\o s?}o 8"\0 o"o ooo (scale)
< (S (S (S (S N\ N CAHML Pop
Diabetes
Type 2 diabetes” 1.25 19,050
Type 2 diabetes AND overweight/obese 13,218
Cardiovascular
Hypertensive disease (subset circulatory disease)” 1.25 125 125 1.25 60,151

1256 125 125 125 125
125 125 125 125 125

Circulatory system disease”

High cholesterol A

Prem deaths - cerebrovascular”

Prem deaths - ischemic heart disease”

Prem deaths - circulatory”

Weight

Obese - males”

Obese - females”

Overweight - females”

Overweight - males/

Respiratory

Chronic disease - respiratory system diseases”
Respiratory system disease premature mortality
COPD prevalence™

COPD premature mortalityA

Chronic disease - asthma’

Lung cancer premature death”
Musculoskeletal

101,300
40,170
229

632

145,859
339

1.256 | 1.25

05 05
05 | [ [ |

468

Chronic disease - osteoarthritis” 1.25 125 | 1.25 | 1.25 | 1.25 | 1.25 48,558
Chronic disease - musculoskeletal system disease” 1.25 125 | 1.256 | 1.25 | 1.25 169,389
Chronic disease - rheumatoid arthritis” _ 10,224
Chronic disease - females with osteoporosis” 1.25 - 125 | 1.25 125 | 1.25 15,322
Chronic disease - arthritisA 81,077
Mental Health

Mental health - males 125 1.25 1.25 25,102
Mental health - females 1.25 1.25 30,544
Psychological distress 47,087
Suicide [25] 286
Cancer and Cancer Screening

Prem deaths - cancer” 05| 05 - 2489
Percentage of participation in the NBCSP, persons 10,444
NBCSP: positive test result, persons (ASR:100) 05| 05 0.5 - 815
Prem deaths - colorectal cancer” 261
Breast screening outcomes: cancer, females aged 50-69 years 1 0.5 0.5 0.5 1 1 0.5 203

Immunisation

Children fully immunised by 5 years
Children fully immunised at 2 years
Children fully immunised at 1 year
Low birthweight babies

General Health Indicators

4,869
1,158

Self report of health 'fair' / 'poor’ 64,400
Prem deaths - males 0.5 3,565
Prem deaths - female . 05 15 3 2,209
Risk Factors

Physical inactivity 143,930
Daily intake of 2 or more serves of fruit 210,226
Smoking”

High levels of alcohol consumption”

Smoking during pregnancy 1,400
Demographic and Socio-economic Indicators

Aboriginal and Torres Strait Islander population 4,828
Persons 15 - 19 years as proportion of total population (%) 31,406
Persons 0-4 years as proportion of total population (%) 27,549
Persons 0-14 years as proportion of total population (%) 82,206
Youth (proportion of population aged 15-24) 72,314
% of persons +65 years old 87,313
85 years + population as proportion of total population (%) 14,965
People born in predominantly NES countries living in Aust less

than 5 years 26,407
People born in predominantly NES countries living in Aust 5 64,578
years or more

Poor English proficiency 16,257
NES HACC clients 5,903
SEIFA 1012 (score)
Participation rate 274,902
Percentage of people receiving unemployment benefits 13,673
Unemployment rate 13,324
Percentage of pensioner concession card holders 91,463
Percentage of age pensioners 60,850
Percentage of total concession card holders 122,039
Percentage of health care card holders 30,576
Private health insurance, persons aged 15 years and over 223,164
Mortgage / rental stress 19,857
Access to crisis support outside home (community strength) 377,001
Early child Qevelopment: developmentally vulnerable on 1 or 821
more domains

% single parent families with children 15 yrs or less 9,032
Children in jobless families 8,373
Youth receiving unemployment benefits 3,240
Youth 'learning or earning' 25,959
Youth (proportion of population aged 15-24) 72,314
Percentage of children in low income, welfare-dependent families 16,168
Percentage of low income, welfare-dependent families (with children) 9,373
Unpaid assistance to persons with a disability

Persons with a profound diasability 65 years and over 16,961
% of people with a profound or severe disability 26,411
Persons with a profound diasability O - 64 years old 9,450
Persons aged 18 years and over with severe/profound / moderate

or mild core activity restriction 46,516
Access and Equity

Percentage of dwellings with no motor vehicle 21,192
Persons aged 18 years and over who accessed the internet in

the last 12 months 297,547
Adults who delayed filling a prescription in the last 12 months

due to affordability 89,107
People who delayed medical consultation due to affordability 42,808
Pers.ons aged 18 years and over who had difficulty accessing 107,704
services

Persons aged 18 years and over who often has a difficulty or

can't get to places needed with transport 12,892
Total GP services (MBS and DVA) 0.5 2,714,681
Practice nurse services under the MBS 0.5 147,392
Total services by GPs for chronic disease management items 13,562




