
2018-19
Annual Report  

Highlights 



Commissioning overview 

140 of 168
contracts or agreements directly 
measure outputs and outcomes 

168
contracts or 
agreements

$38
 million

worth over



primary health care 
enquiries supported 

29,286 care  
coordination 
services 

Aboriginal 
Health 

Digital Health 

My Health 
Record 

8 services 
worth over 
$3.3 million

1,500 
CTG clients 

7,667
outreach 
service 
contacts

3,563 supplementary 
services, including 
2,183 transportation 
services 

1,328 4,148
practice visits 

of general practices 
and pharmacies 
in our region are 
registered with 

My Health Record 
community 
education sessions 

248
My Health 
Record visits

95%

127



3,030 episodes of treatment Alcohol and 
other Drugs

Mental 
Health 

17 services 
worth over 
$6 million

36 services worth over

69,000 service contacts

8,000 people supported

Our commissioned primary mental health 
service providers delivered and supported:

3,210 service 
contacts via LETSS 

83% reported that the 
service met their needs 

70% of participants achieved 
abstinence at completion and 50% 
maintained abstinence at 12 months 

MATRIX supported 132 
people via 13 group programs 

3,700
young people  
via our headspace 

centres with 14,394 
occasions of service 

$17.4 million



HealthPathways

Health Workforce 

Population Health 

stakeholders 
visited our office  

690
stakeholders reached  
via our 2 regular 
publications

17% increase in website 
traffic since launching the 
new adelaidephn.com.au

17%6,000

immunisation 
enquiries 
supported

500 episodes of support 
provided via our Champion 
Nurse Immunisation Program 

3,500 visits to our satellite website adelaideafterhours.com.au

Leading the country  
with Health Care Homes 

14 Health Care 
Homes sites with 
2,326 patients 

765

1,000 health 
professionals 
collaborated in  
pathway consultations

47 live pathways 

Our commissioned education services delivered:

accredited education sessions to 
1,300 primary health care providers 64
primary health care professionals 
were sponsored to attend 
professional development activities 62



adelaidephn.com.au
enquiry@adelaidephn.com.au
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