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Acute COVID-19 Key Contacts

This fact sheet has been created to provide primary care providers with access to key
tools and resources to support COVID patients in the community.

Patient Resources (for use by patient or carer)
National Coronavirus Helpline: 1800 020 080, available 24 hours, 7 days

Registering a RAT test result: Report RAT results online OR 1300 232 272 (9.00am to
4.00pm, Monday to Friday)

COVID positive patient guidance ‘What to do if | test positive for COVID-19’ | SA Health

Clinical Resources (clinician use only)
COVID-19 Information for General Practice and Primary Care website

Clinician Advice Line Ph: 1800 313 090 — 8.00am to 10.00pm, 7
days (clinical support for managing COVID-
19 patients in the community)

DATIS (pharmacist advice, Adelaide Ph: 7425 8444 — 9.00am to 5.00pm,
PHN funded) Monday to Friday (support for antiviral
prescribing and drug interactions)

Communicable Disease Control Ph: 1300 232 272 (public health advice re
Branch outbreaks, disease notification, infection
control etc)

COVIDKids Ph: 8161 9052 (Duty Doctor for urgent
referrals, 8am to 9pm, 7 days)

Email: Health. WCHNCovidkids @ Ja=aev=as—
COVIDKids — Referrals | WCH
)

(@

covidl9@adelaidephn.com.au


https://forms.sa.gov.au/#/form/61d8bc18ad9c585180ab5454/app/63fd7ecf4d4331923c46d3dc
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/conditions/infectious+diseases/covid-19/cases+and+contacts/what+to+do+if+i+test+positive/what+to+do+if+i+test+positive
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/conditions/infectious+diseases/covid-19/cases+and+contacts/what+to+do+if+i+test+positive/what+to+do+if+i+test+positive
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/conditions/infectious+diseases/covid-19/health+professionals/covid-19+information+for+general+practice+and+primary+care/covid-19+information+for+general+practice+and+primary+care
mailto:Health.WCHNCovidkids@sa.gov.au
https://www.wch.sa.gov.au/professionals/referring-patients/covidkids-referrals
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CALHN COVID Care Centre (Sefton Ph: 0401 361 968 — 8:30am to 8:30pm, 7
Park Hospital Avoidance and days
Supported Discharge Service, HASDS) | Email: Health. CALHNCCC@sa.gov.au

Metropolitan Referral Unit, including Ph: 1300 110 600 — 8.00am to 8.00pm, 7
Adelaide PHN funded Short Term In- days

Home Nursing Care for COVID-19 Fax: 1300 546 104

Positive Patients Email:
Health.MetropolitanReferralUnit@sa.gov.au

GP Clinical Templates

Clinical templates for referral are available
in Medical Director, Best Practice and
Zedmed and can be found in Adelaide
PHN's Resource Library by searching in
home COVID.

Hospital Avoidance and Discharge Support
Service Forms

HealthPathways HealthPathways | South Australia (login
and password required)

Register for a login

Temporary generic COVID-19 Login:
covid19

Password: sapassword

National Medical Stockpile Referral COVID-19 Outpatient Treatment Referral
Form Portal (includes pathway to access IV
remdesivir)
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mailto:Health.CALHNCCC@sa.gov.au
mailto:Health.MetropolitanReferralUnit@sa.gov.au
https://adelaidephn.com.au/resources-news/tools-for-health/document-resource-database/
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/services/hospitals/hospital+avoidance+and+discharge+support+services/hospital+avoidance+and+discharge+support+services
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/services/hospitals/hospital+avoidance+and+discharge+support+services/hospital+avoidance+and+discharge+support+services
https://southaustralia.communityhealthpathways.org/LoginFiles/Logon.aspx?ReturnUrl=%2f723535.htm
https://saproject.healthpathwayscommunity.org/GetAccess.aspx
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/infectious+disease+control/coronavirus+disease+2019+information+for+health+professionals/treatments+and+referrals+for+covid-19/treatments+and+referrals+for+covid-19
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/infectious+disease+control/coronavirus+disease+2019+information+for+health+professionals/treatments+and+referrals+for+covid-19/treatments+and+referrals+for+covid-19
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Pop-Up Health, Adelaide PHN funded COVID-19 vaccinations in the home.
Contact Adelaide PHN COVID Liasion
Officer for bookings
COVID19@adelaidephn.com.au

Last updated February 2023.
This advice has been adapted from content provided by SA Health.

covidl9@adelaidephn.com.au
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