Well we’re certainly still in the throes of winter and I
hope you are all managing to keep warm (and dry!).
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Hello everyone!

Chief Executive Officer

Big news this edition was the launch of
HealthPathways South Australia program - a
program we’ve established in partnership with
Country SA PHN, and SA Health - you can read
and see more about it inside. The launch event
was a great evening and well attended. I know
that everyone in the room (and those who could
not attend) in the health space are very excited
about what HealthPathways will achieve for us here
in SA. Don’t hesitate to have a look on our website
here for more detailed information – a dedicated
HealthPathways South Australia website is currently
being developed and will be live soon. You can email our
HealthPathways South Australia team at southaustralia@
healthpathwayscommunity.org or give us a call if you have
any questions.
Over the last few months we have called for expressions
of interest to join our Clinical Councils. We received lots
of great applications - thank you! - and our new members
have recently commenced. To see more about what
our membership structure in the APHN does – click on
collaborate with us on our website. You can see who is
currently on our Clinical and Community Councils here and
the work that they are doing. Don’t forget you can join any
of our Health Priority Groups at any time.
Does your organisation share the APHN’s objectives? If so
we would love to hear from you – check out our partnership
page to see who our current partners are.
We are also very pleased to welcome a range of new staff
members to the APHN, two of whom will boost our Primary
Health Care Provider support team. Alongside our Primary
Health Care Liaison Officers and Digital Health Officers, we
now have two Practice Facilitators. This fantastic team of 8
will be able to better assist Primary Health Care providers,
including General Practice with Health Care Homes, Care
Connections and implementing innovation in primary
health care. We look forward to hearing how we can better
support your primary health care practice.
We look forward to continuing to work closely with our
community. For more information don’t hesitate to contact
us!
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INTRODUCING

HEALTHPATHWAYS
SA Health, Adelaide PHN and Country SA PHN are very pleased to introduce
the team that will support the development and implementation of the
HealthPathways South Australia program.
The program had a “kick off”
launch event on 17 July to
introduce the team and the
program generally. The launch
provided an opportunity to
showcase what has been
achieved in New Zealand and
Western Australia following
HealthPathways implementation
there, and to promote how
local health professionals can
get involved. Videos of the
HealthPathways South Australia
launch presentations will be
made available in the coming
weeks via the APHN website and
social media platforms.
Whilst individual members
of the team are based across
the partner sites - SA Health,
Adelaide PHN, and Country SA
PHN - the team as a whole will
work closely together and are
looking forward to connecting
and engaging with clinicians and
stakeholders across the primary
and acute health sector.

WHAT IS HEALTHPATHWAYS?
HealthPathways is an online portal
that provides GPs& other health
professionals with easy access to
comprehensive, evidence-based
assessment, management & localised
referral resources for specific health
conditions.

GP Clinical Editors Dr Chris Moy, Dr Helena Williams, Dr Muazzam Rifat

GPs & other health professionals
across the health sectors will
collaborate on the development &
implementation of the conditionspecific ‘pathways’ to ensure
patients’ care is tailored to the
local context & that they receive
consistent, accessible, quality &
timely care.
The portal is designed to be used
at the point of care by general
practitioners but is also available to
specialists, nurses, & allied health
professionals across SA.
HealthPathways staff from Adelaide PHN, Country SA PHN, and SA Health
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I use HealthPathways
“everyday.
. it’s like getting
a specialist consultation
without having to make a
referral..

”

The Adelaide PHN HealthPathways Team MEMBERS

Ecushla Linedale,
Clinical Coordinator

Wendy Dolejs,
Program Manager

Veronica Hunter-Riviere,
Clinical Coordinator

Frontline clinician using
HealthPathways, NZ

The HealthPathwayS Team...
The HealthPathways South Australia team is made up of staff based across each
of the partner sites. The team as a whole comprises of GP Clinical Editors, Clinical
Coordinators and Clinical Leaders and are supported by a Program Manager and
Program Coordinator.

Dr Helena Williams,
GP Clinical Editor

Dr Chris Moy,
GP Clinical Editor

GP Clinical Editors
GP Clinical Editors are based at both Adelaide PHN and Country SA PHN sites
and are responsible for the development & localisation of HealthPathways to the
South Australian context. They will facilitate local Clinical Work Groups, & assist in
the effective implementation of approved pathways into existing practice.
Clinical Coordinators
Clinical Coordinators are based at all partner sites and support the implementation,
maintenance, & evaluation of the HealthPathways Program.
Clinical Leaders
Clinical Leaders are based at the SA Health site and draw on clinical & healthcare
system knowledge & experience to guide the localisation of the HealthPathways
program. They support discussion across professional networks to inform pathway
development & implementation.
Want more information? or to get involved? Please contact the HealthPathways South
Australia team at southaustralia@healthpathwayscommunity.org

Andy Froggatt presenting during the launch event’s information session

Dr Muazzam Rifat,
GP Clinical Editor

SPONSORSHIP

WEBSITE

GOES LIVE

CURRENT

SPONSORSHIP

OPPORTUNITY

ADELAIDEAFTERHOURS.COM.AU
Adelaide PHN has created a searchable website – called Adelaide After Hours – which provides
information about after-hours medical services across the metropolitan area including GPs,
dentists, pharmacies, hospitals and helplines.
The tool will provide information to support self-triage, whilst raising awareness of available and
appropriate after hours services, to support better health choices. The website is searchable at
any time, for any listed service, for any metropolitan location. Users can base their search on
their current location or time or search according to where they will be in the near future (i.e.
you can search for a pharmacy near Seaford that will be open next Thursday at 8:30pm).
If accessing from a mobile phone, direct contact with service providers is one click away and
directions to your chosen service will integrate with your device’s map application, providing
easy navigation to after hours care.
The website information is available in 16 languages including Greek, Italian, Vietnamese and
Arabic. It also contains contact details for a range of other services that may be helpful including
the Poisons Information Centre; Kids Helpline; Healthdirect;
Pregnancy, Baby & Birth Helpline; Beyond Blue and many others.
To access the service please visit: adelaideafterhours.com.au

Education is a key area of service
provision delivered as part of Adelaide
PHN’s General Practice support.
The purpose of providing education services is to
increase the workforce capacity of primary health
care providers to provide quality health services to
their communities.
One way we actively do this is by sponsoring local
primary health care providers to attend upcoming
local and national educational sessions, workshops,
and conferences.

SPONSORSHIP

IN ACTION

Adelaide PHN is currently offering
8 complimentary registrations for
Adelaide Practice Managers to attend
AAPM’s Practice Managers Education
Day in Adelaide on 1 September 2017.
Please email our Primary Health Care
Liaison Team at phclo@adelaidephn.
com.au to register your interest
making sure to include your name,
practice name, practice location,
contact number & email.
Places are being offered on a firstcome-first-serve basis & are limited
to one practice manager per practice.

Late in March, we provided a sponsored place for Janette
McKinnon - a project worker from Anglicare SA’s Living Beyond
Suicide program - to attend the 5th Australian Postvention
Conference in Sydney.
The Living Beyond Suicide program is funded by the Adelaide
PHN and is a free program providing practical and emotional
support to families and individuals bereaved though suicide.
The program is equipped with trained staff and volunteers who
offer home visits and telephone support between 10am and
10pm seven days a week.
Janette reported back about her experience of attending
the conference. A particular highlight being a workshop she
attended called ‘Toolbox for Working with Persons Bereaved
by Suicide: Ritualistic Activities’. Presented by Dr. Amy Chow
(pictured to the left), Janette reported how the workshop
reinforced that ‘those who work with the suicide bereaved may
need to work on the traumatisation, alien procedures (coroner,
police, autopsy etc.), family communication and stigma around
the suicide before beginning on the grief work’. Janette talked
positively about the hands-on practice she did as part of the
workshop in regards to family interviewing techniques. Janette
is looking forward to putting such learnings into her practices
with clients from the Living Beyond Suicide Program.
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s part of our continued
engagement with & support
of primary health care
providers in our region,
we arranged two GP tours
of the new Royal Adelaide
Hospital (RAH) in August.
Here is some of what our
tour delegates had to say...

“

I thought
it looked
fantastic
with a lot of
thought for
patient care

”

- Adelaide GP

“

This was a very impressive
building. My doubts have
been significantly reduced.
It gives all patients
access to world class
accommodation

”

- Adelaide GP

“

The gardens, the outlook from windows, the artwork, the
more friendly ED waiting area and attractive waiting areas
in general, the wide concourses with views and electronic
wayfinding stations, attractive single in-patient rooms with
a sleeping couch for a loved one, the expected ability of patient
to be able to order and have personally delivered meals within
a half hour, the Kaurna-influenced outdoor area... are all
designed and impress as being patient-centred.

”

- Adelaide GP
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NEW RAH KEY DATES

“

I was very impressed with the
layout of the hospital and the
attention to detail that has
been paid to ironing out the
problems associated with both
being a patient at, or a visitor to
a big hospital . The innovative
lifts and supply systems will
hopefully make it easier for
all the staff there as well . The
gardens and open spaces augur
well to improve both the patients
and the workers experiences at
the new RAH ...

- 14 August Commencement of the transition of
outpatient services
- 4-6 September Patient move
- 5 September Officially open

For more information
visit www.newrah.sa.gov.au
or the new RAH’s GP info page here

”

- Adelaide GP

Additional Resources
Timeline of new RAH patient move
Timeline of new RAH move
Attending an Outpatient Appointment
at the newRAH Video
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MEMBERSHIP UPDATE
FAREWELLS & HELLOS
Our Clinical and Community Councils serve for 2 years with a 50% turnover to allow for a
variety of input; so in the last few months, we’ve celebrated the achievements and said farewell
to a few valued Adelaide PHN members. We would like to thank Dr Richard Heah, Dr Oliver
Frank, Ms Joy Gailer, and Dr Christine Drummond of the Northern Adelaide Clinical Council; Dr
Richard Goodwin, Ms Julie Tonkin, Ms Natalie Worth, and Ms Caroline Whiteford of the Central
Adelaide Clinical Council; and Dr Helena Williams, Dr Garry Taylor, and Dr Tri Tuyen Cao of the
Southern Adelaide Clinical Council for their service to our organisation during their time as
Clinical Council Members.
Following an expression of interest process, we welcomed new members to our Clinical
membership groups. Current members can be viewed via our Clinical Council Membership
Page here.

ADVOCATING FOR PEER EDUCATION
Our Northern Community Advisory Council (CAC) is currently advocating for Adelaide PHN to
consider the role of evidence based peer education in commissioning of primary health care
services aimed at chronic disease management.
Peer education is an approach to health promotion, in which community
members are supported to promote health-enhancing change among their peers.
Why?
NCAC advocates that community members often:
• lack awareness about relevant services that may assist in the management of their health
care needs
• do not know how to seek out other options such as alternative procedures or treatments
• may not be appropriately informed or comprehensively understand management of
prescribed medicines
• do not have the confidence or skills to enquire with health professionals about their
conditions or self-management
As a part of this work, in June, Adelaide PHN supported a collaborative workshop hosted by
Jenny Bennett and Vivienne Tomlinson of Leap SA for members of CACs, plus the Consumers
and Carers Health Priority Group. The aim of this workshop was to develop a document that
outlines a shared understanding of peer education across these membership groups and an
agreed set of principles that these membership groups would like to see in peer education
approaches at Adelaide PHN.
The draft report will be presented back to Northern CAC at their August quarterly meeting.

(Top) Adelaide Clinical Council Members, (Bottom) NCAC members meet re: Peer
Education
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CONTINUING THE DIGITAL HEALTH CONVERSATION
In July, all Adelaide PHN members were extended an invitation to attend an
evening event ‘Continuing the Digital Health Conversation’.
This opportunity was an outcome of discussions at the Central Clinical Council
and the Membership Advisory Council (MAC), and became an action item of
the MAC. Dr Chris Moy was a driver of this event after hearing the members
discuss many digital health related ideas and wanted the members to connect
with and hear from the Australian Digital Health Agency. Dr Monica Trujillo,
Executive General Manager, Clinical and Consumer Engagement and Clinical
Governance, and Chief Clinical Information Officer for the Agency, attended
on the night.
Monica presented a short power point and video covering:
• the aim and priorities of the Australian Digital Health Agency
• the Australian Digital Health Strategy consultations
• consumer and clinician involvement as co-chairs on steering committees
Further to this, attendees had the opportunity to see:
• how the GP accesses the My Health Record (MyHR) from their clinical
software, how they upload a Shared Health Summary (SHS) and the
new ‘medicines view’
• a demonstration of a MyHR and accessing the record from a phone app
• the National Health Services Directory, and how this directory is
continually growing in functionality and information
The event had attendance from across the membership groups and there
was a robust discussion on the night; including valuable discussion between
clinicians and consumers.
(Top) Dr Monica Trujillo, (Bottom) Continuing the Digital Health
Conversation Event
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STRENGTHENING THE COMMISSIONING OF

CULTURALLY SAFE & RESPONSIBLE

PRIMARY HEALTH SERVICES
Throughout June, Adelaide PHN hosted three workshops with sixty
Aboriginal and Torres Strait Islander community members, in Pooraka, Port
Adelaide and Morphett Vale.
These workshops provided an opportunity for community members to share
their ideas about how the Adelaide PHN can commission primary health
services which are culturally safe and responsible.
People reflected on their experiences, both positive and negative, of health
services and worked together to develop several themes which, when
brought together express the ideal elements of a culturally safe and sensitive
primary health service.
Some of the key current issues reported include:
• lack of respect and sensitivity from service providers
• poor support, communication and coordination between services
• long wait times and poor follow through
Some of the opportunities to come out of these workshops include:
• supporting service providers to have strategies for working appropriately
with Aboriginal and Torres Strait Islander patients and clients – including
being treated with dignity and respect without prejudice
• supporting the Aboriginal and Torres Strait Islander health workforce by
providing appropriate upskilling and training
• primary care services that are holistic, for example - providing easy
access to Nungkari services (traditional healing)
These community workshops
were followed by a full day
internal
workshop
with
Executive Management and
other staff to plan future
directions based on the
information gathered at the
workshops

GP-PASA
Improving access to psychiatric advice for GPs
and their patients in Primary Care.
The Adelaide PHN in partnership with the RANZCP is inviting Psychiatrists
practicing in Adelaide to register their interest in providing MBS Item
Number 291 appointments via GP-PASA.
GP-PASA is a unique South Australian service assisting General Practitioners
and patients with accessing one-off psychiatric assessments provided under
MBS Item Number 291. Psychiatrists participating in the service provide
GP-PASA with future available appointments (either one-off or on-going),
which are filled by general practitioners for patients appropriate for a oneoff psychiatric assessment and management plan under MBS Item Number
291.
GP-PASA now has a dedicated website - www.gppasa.net.au - so to register
your interest just follow the link and select ‘Psychiatrist Registration’ from
the menu or call GP-PASA directly on 1800 721 899 in business hours Monday
to Friday for more information.
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NORTHERN HEALTH NETWORK’S

Avant / AAPM Member
Scholarship Program 2017

On the 15th August, the Northern Health Network
(NHN) hosted a Professionals’ Breakfast to
facilitate networking and celebrate the opening
of their new western office located at 2/78-80
Dale Street, Port Adelaide.
Adelaide PHN CEO, Deb Lee, presented at the
opening along with Port Adelaide Enfield Mayor,
Gary Johanson, and they were pleased to see
in excess of 100 local professionals attend this
event and celebrate the new site.
The opening of their western offices is a milestone
as they move beyond their former boundaries in
the northern suburbs and begin to forge new
long-term relationships partnering with service
providers in the area.
Adelaide PHN is pleased to support the
establishement of this western office which will
be accomodating Adelaide PHN commissioned
services of Integrated Team Care (Closing the
Gap) and Primary Mental Health Care Services
in the west.
By referring Mental Health and Aboriginal and
Torres Strait Islander clients to an integrated
service provider like the NHN, they can receive
much more than just psychological therapy
sessions and Care Coordination. NHN offers a
comprehensive suite of high quality, culturally
appropriate and responsive services.
If you would like further information about
referral to NHN’s programs please visit
www.northernhealth.net or call (08) 8209 0700.

The NHN’s event in full swing / Sageran Naidoo, NHN CEO & Gary Johanson, Port Adelaide Enfield Mayor

NEW SITE & NETWORKING EVENT

SCHOLARSHIP
OPPORTUNITIES

Avant has partnered with Australian Association of Practice Management (AAPM) to
sponsor scholarships for distance education through the University of New England
(UNE). Each scholarship pays for enrolment (up to the value of $4,000) in one of the
following UNE courses:
•
•
•
•

Certificate IV in Business for Health Practice Managers
Certificate IV in Leadership and Management for Health Practice Managers
Diploma of Professional Practice Leadership
Advanced Diploma of Leadership and Management

Applications close 30 September 2017. More information can be found here.

AAPM Aboriginal Health Service
Scholarship 2017

2017 Colleen Sullivan
Scholarship

Sponsored by MedicalDirector, this
scholarship provides for enrolment in the
UNE Partnerships Diploma of Professional
Practice Leadership. It is offered in
conjunction with the AAPM Walking
Alongside Program which was developed
in conjunction with Indigenous healthcare
leaders and provides successful
applicants with mentoring alongside their
studies.

AAPM is very proud to offer the
Colleen Sullivan Scholarship, in
recognition of Colleen’s longtime contribution to education
and assistance to AAPM
members. The Scholarship
provides for enrolment in the
UNE Partnerships Diploma of
Professional Practice Leadership,
suitable for experienced Practice
Managers with a wide range of
business responsibilities in the
practice environment.

This course may be completed via
distance education only. Studies may
commence at any time convenient to the
student.
Applications close 30 September. More
information can be found here.

Applications close 30 September
2017. More information can be
found here.

AMENDMENTS
TO THE

MENTAL HEALTH ACT 2009
ARE YOU AN AUTHORISED OFFICER?
The South Australian Parliament has made major amendments to
the Mental Health Act 2009 (MHA) which came into effect across
the state during June 2017. Some of the changes affect all Medical
Practitioners who might need to use the powers of the MHA as they
are now classified as Authorised Officers.
Medical Practitioners have the following powers and responsibilities
under the Act:
• use section 56 care and control powers
• make a level 1 Community Treatment Order (CTO1)
• apply to the South Australian Civil and Administrative Tribunal
(SACAT) for a level 2 Community Treatment Order (CTO2) or
variation or revocation
• make a level 1 Inpatient Treatment Order (ITO1)
• provide urgent treatment for mental illness and
• seek variation or revocation by SACAT of Level 3 Inpatient
Treatment Order (ITO3)
More detail about the changes can be located in a series of factsheets
via a media release on our announcements page (please click here)
Training is also available on the Act amendments – contact the
Office of the Chief Psychiatrist on 08 8226 1091 if you are interested
in booking a session.

FAMILY CONNECTIONS PROGRAM
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 better prepared to become a vital link in
connecting persons at risk with

Free Group Program for
parents/carers/supporters of
adolescents with Borderline
Personality Disorder
 better prepared to become a vital link in
connecting persons at risk with

The Family Connections Program at Headspace - Edinburgh North
 better prepared
to become
a vital linkConnections
in
Family
is an education,
skills
training
and support program for carers,
connecting persons at risk with
family members and loved ones of someone aged between 12 25 years of age who experiences borderline personality disorder,
bipolar disorder (BPD) symptoms or emotion dysregulation.
About the Family Connections Program
Free Group Program for
parents/carers/supporters of
Family Connections is a free, 12-week evidence basedadolescents
program
with Borderline
Personality
that provides current information and research
on
BPD
and
familyDisorder
Free Group Program for
parents/carers/supporters
of and
functioning, discussion of treatment theories
and practices,
adolescents with Borderline
individual and family coping skills based on tenets
Dialectical
Personalityof
Disorder
Behaviour Therapy. Participants meet weekly
forConnections
two hours with
Family
specially trained leaders who facilitate the program, and cover the
following areas:
Family Connections
-

education and Research on BPD
family perspectives and experiences
relationship mindfulness skills
emotional regulation skills
effective communication and validation skills
problem management skills

headspace Edinburgh North is funded by the Australian Government Department of Health via the Adelaide Primary Health Network

The program also provides group support that builds an ongoing
network for family connections members in their area, one of the
most valued aspects of the program. Please note, this program
is not designed for people who experience BPD but is for their
families and loved ones.
To register or for more information:
www.bpdaustralia.com/family-connections-1/
bpdfamilyconnections@gmail.com

headspace Edinburgh North is funded by the Australian Government Department of Health via the Adelaide Primary Health Network

headspace Edinburgh North is funded by the Australian Government Department of Health via the Adelaide Primary Health Network

26

Your vital role:
In light of recent World Hepatitis Day
2017 events, ASHM has been promoting
the vital role primary care providers play
in Viral Hepatitis elimination in Australia.

With the availability of effective vaccines
and treatments for hepatitis B and a
cure for hepatitis C, the elimination of
viral hepatitis is achievable. Close to half
a million Australians live with chronic
hepatitis B and C, so it is likely there
is someone living with hepatisis who
attends your practice.
It is vital for primary care providers to
know the risk factors, test and diagnose
people living with hepatitis, to enable
treatment to start early enough to halt
serious liver damage. Find out more
here.

VIRAL
HEPATITIS

ELIMINATION

SA Health: Office for the Ageing
has provided funding for a 14week nature-based physical
activity program for adults
aged between 50 and 80 in the
Adelaide City region, delivered
by Conservation Volunteers
Australia (CVA).
Green Gym is a fun, free and
sociable outdoor program where participants are guided in practical
activities to restore areas of Adelaide City Parklands. The emphasis
is on health and social interaction - volunteers warm up and cool
down in preparation for a range of gentle to moderate activities,
guided by an experienced CVA Team Leader.
Green Gym aims to improve participants’ physical activity levels,
muscle strength, mental health and to reduce social isolation.
Sessions are for all fitness levels, and no previous experience is
necessary.
The program began on 2 August 2017, with morning (10am – 1pm)
and afternoon (1:30 – 4:30pm) sessions available on Wednesday
and Thursday each week.
More information can be found at:
www.conservationvolunteers.com.au/green-gym
or by contacting Conservation Volunteers Australia on
(08) 8352 4111 or adelaide@cva.org.au

NOW BULK
BILLING
As a registered Medicare Provider, ACH Group now bulk
bills allied health services under the Medicare Chronic
Disease Management Plan (CDMP).

ACH Group is a trusted
leader in aged care, and we
have been supporting older
people to live good lives for
more than 65 years.

Allied health sessions include:

Our philosophy is to do with
- not for - your patients, in
order to keep them in the
driver’s seat, enhance their
independence and support
them to be as healthy as
they can be.

9 Exercise Physiology
9 Occupational Therapy
9 Physiotherapy
9 Podiatry
Why ACH Group?

For more information
please call 1300 22 44 77
or fax your referral form
to 08 8159 3790.

9 We specialise in aged care services, so we understand
your patients’ needs
9 Services can be delivered in ACH Group clinics located
across Metro Adelaide
9 Your patients pay no gap
achgroup.org.au

1300 22 44 77

ACH Group

@ACH_Group

One in three Australian adults do very little or
no exercise at all, and over half of those living
with heart disease are physically inactive. Heart
Foundation Walking is an accessible way for
your patients to make physical activity part of
their life, and protect themselves against heart
disease, stroke, diabetes and other health issues.
Heart Foundation Walking is a national
program, with 1200 groups in metro, regional
and rural areas. Each walking group is led by a
volunteer Walk Organiser, who receives ongoing
training, resources and support from the Heart
Foundation. The walker recognition scheme offers rewards when members
reach a significant walking milestone.
Patients can also register as a Virtual Walker, and track their personal progress
if they cannot, or prefer not to attend a group walk.
If you have a patient who would benefit from more physical activity or who
is new to exercise, start by referring them to their local Heart Foundation
Walking group. Visit walking.heartfoundation.org.au or call 1300 36 27 87 to
find the groups within your local community.
Or why not start your own and become a Host Organisation? Becoming a
Host Organisation for Heart Foundation Walking is a great way to empower
your patients to control their risk factors and manage their health. The
program can facilitate an informal ‘peer support’ group which builds social
connections, and motivates participants to stay active.

Visit www.walking.heartfoundation.org.au for
more information.

CAREERS
& VACANCIES

Local job vacancies in the Primary Health Care Industry are advertised in the ‘Careers’
section of our APHN website (click here). This is a free service offered to health
services & individuals in the Adelaide region.

EDUCATION

& EVENTS

Are you looking for local primary health related education & event opportunities?
We list a large range of sessions on our website under What’s Happening (click here).

Adelaide PHN distributes APHN Connect to provide beneficial and relevant information. The content is sourced from credible organisations, but
please note we do not undertake extensive quality reviews. While the Australian Government helped fund this document, it has not reviewed the
content and is not responsible for any injury, loss or damage however arising from the use of or reliance on the information provided herein.

