
Practice Owners Network

Sonder has a long history of building and sustaining workforce development. Sonder has 
developed a variety of networks which bring together health professionals from general 
practices of medical specialists. We currently provide support to Practice Managers, 
Nurses, GPs and Practice Owners.

Members of Sonder’s Practice Owners Network have the opportunity to attend quarterly 
network meetings. The network provides members with a forum to; build the capacity 
of general practices, learn about the changing face of the primary health sector, share 
opportunities to improve the patient experience, be inspired by a range of exciting 
speakers and be a voice for change.

For GPs, Practice Owners 
and Business Managers

Date and time

Dinner provided
No cost to attend

6.15 - 9.00pm
Thursday 14th November 2019

Venue
@313

313 Payneham Rd
Royston Park SA 5070

6:15 – 7:00 pm  Registration, networking and dinner
7:00 – 7:15 pm  Sonder update
7:15 – 8:45 pm  Presentations
8:45 – 9:00 pm Q&A, evaluations and close

Agenda

Presenters

sonder.net.au • info@sonder.net.au 
PO Box 421, Elizabeth SA 5112

T (08) 8209 0700 F (08) 8252 9433

Registrations

Register online at
www.sonder.net.au/ 

education-events
by Monday 4th November 2019

Dr Chris Bollen
GP & Director

BMP Healthcare Consulting

Please note that limited seats 
are available for this session. 
Whilst this session is free of 

charge, non-attendance will 
incur a $30 cancellation fee if 
notification is not received 72 

hours prior to the session.

Jane Bollen
Nurse Consultant 

BMP Healthcare Consulting

Topic: What can Australian general practice learn about high performing 
Primary Care in the USA?
Dr Chris Bollen and Jane Bollen attended a conference in San Diego on ‘Improving Primary 
Care’ in 2018 and then visited high performing primary care practices in Portland, Oregon 
and San Francisco, California. In the USA, there are many examples of primary care 
doctors changing how they work in order to deliver better, more sustainable care at local 
community level. Australian General Practice has many advantages but there are some 
things we can learn in order to keep our practices high performing for the future as we 
confront the growing burden of chronic conditions, ageing, polypharmacy, fragmented 
care, workforce shortage, consumer choices and financial sustainability.

Join us for an evening reflecting on what was learnt from an overseas tour, while enjoying 
wine from Sussex Squire, a high performing boutique winery in the Clare Valley, owned by 
Mark Bollen, and recently awarded 5 star winery status by James Halliday.

This activity is supported by funding from the 

Adelaide Primary  Health Network through the 

Australian Government’s PHN program.

Supported by


