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APHN CENTRAL REFERRAL UNIT (CRU) — ZEDMED
ADDRESS BOOK SETUP

HealthLink
INTRODUCTION

Adelaide PHN's Central Referral Unit (CRU) clinically triages referrals for primary mental
health care services across the Adelaide region. This centralised single point of entry allows
easy access to a wide range of services commissioned across the stepped care

continuum. The unit receives & allocates referrals from providers to the appropriate step of
care and service provider.

Referral Net and Argus customers can send referrals to the CRU using secure messaging.
This ensures that the information is sent in a timely, secure manner and can be read easily
by clinicians. This factsheet shows how this process is undertaken in the Zedmed clinical
information software

THE REFERRAL PROCESS
Address Book

The APHN Central Referral Unit can be added to your address book with details as shown

below.
Addressbook - New

Properties | |ocations

Dietails Private Contack Details

Det a| |S Type of Contact |Referral Doctor b Mobile Phane Home Phone
Fam | Iy/B us | ness N ame: Ce n t r a.l Family/Business Name | Central Referral Unit AH Phone Pager
) Given Name ot
Referral Unit e [ s -
Preferred Delivery Method: Email Tile
ESendTransport: HL7 N v
ESendAd d FESSZ a.d p h n C r U Preferred Delivery Method | Email Qnly v
ESendMethod: HealthLink Messeging
Referral Format: RTF i — -
ESend Address | adphnceu = A
Esend Method |Heaktflink hd Practice Locations
Pract|ce Locat| ons E?Ifsgrsl Format e [w] Main Location
Organlsatlon: Ade|a|de Prl mary - = Organisation |Adelaide Primary Health Netwark
Prefix Subject Line with "Letter" Address Line 1 |1/22 Henley Beach Road
Health Network (AP H N) Oives (@1 (@) 5ite Default Address Line 2
Address Line 1: 1/22 Henley Beach Salucation Address Lne 3
Defaulk Document Template ¥

Road Default Summary Template j'] SuburbiTawn |MILE END Provider No
Suburb/Town: MILE END avatatle =] Postcode 5031 Wro|___
Postcode: 5031 (W) Phone | L300 550 249 Search HI Service

Fax
(W) Phone: 1300 898 213

) Transport Type Secure Messaging v
Transport Type: Secure Messaging End Point Service LRI
& |AddNew
Update Details from HI Service ? Help / [s]4 x Cancel
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X e . Messaging
Under “Messaging” select the magnifying ESend Transport |HL? v

%ass next to ESend Address to add the CRU ESend Address |adahners

ESend Method |HealthLink,

v
Referral Format
(JFDF (@ RTF
ESend Email Search
e
Select “Add New” ESend Email Owiner
Email Address  Owner
Edit ( Add New 3 | 7 tep o 0K X Cancel
2] Esend Email = =
. . Properties
Add the following details.
ESend Ema!l Address: adphncru . ESend Emai Adsress [T
ESend Email Owner: Central Referral Unit Eoend Emal Owngr | Contral Referral Uit
? Help / sl x Cancel ‘
ESend Email Search
Select OK. _
ESend Emall Address Find
ESend Email Owner
Email Address  Owiner
adphnciy Central Referral Unit
Edit Add New ? Help oK X gancel‘
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Address Book

Enter the details below under
“Practice Locations”.

Practice Locations

Organisation: Adelaide Primary Health
Network (APHN)

Address Line 1: 1/22 Henley Beach
Road

Suburb/Town: MILE END

Postcode: 5031

(W) Phone: 1300 898 213

Transport Type: Secure Messaging

n
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Addressbook - New

Properties | Locations

Detals
Type of Contact | Referral Doctor -
Family/Business Name  Central Referral Unit
Given Name
W || SearchHI Service
Tithe
Speciality v
Normal Email Address
Preferred Delvery Method [Emal Only b
Messagng
ESend Transport HLT v
ESend Address RLI =] [f
ESend Method | Referraliet v
Referral Format
CIPDF ®RTF

Prefix Subject Line with "Letter”

CYes o ®) Ske Defaul

Sabukation

Default Document Template e

Default Summary Template
Avalable (]

Update Detais from HI Service

Private Contact Detads

Mobide Phone Home Phone
#H Phone FPager

Motes

Practice Locations

[ Main Location
Organisation | Adelaide Primary Heakth Network (APHN)

Address Line 1 | 1/22 Henley Beach Road

Address Line 2

Address Line 3

SuburbyTown |MILE END Provvider Mo

Postcode |S031 HPL-O

(W) Phone 82195500 Search HI Service
Fax
Transport Type Secure Messaging v
Envd Poirt Service URT
& | AddNew
7 teb o XK Gancel
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