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About health direct video call

Healthdirect Video Call was developed by Healthdirect Australia to make it easy for
health care providers to offer their services via video consultation. Patients can connect
with their health care professional from anywhere that is convenient, using everyday
devices such as a smartphone, tablet or desktop computer. Healthdirect Video Call can
support practices and patients to facilitate health consultations while staying safe.

The pilot program for the Healthdirect Video originally launched during COVID was
extended to allow for continued use for current users and is still open for anyone
wanting to use the platform. Licenses can be provided to GP services and non-GP type
primary care services classed as mental health, aged care, maternity, Indigenous
health, and allied health services.

Our Digital Health Team are available to provide support to help General practices and
other health practitioners on their telehealth journey. We offer:

¢ Free license to a telehealth video conference platform
¢ Assistance with account setup and technical support
¢ Training and education for seamless telehealth integration

If you would like to get in touch with our team, please phone 8219 5900 or
email digitalhealthinfo@adelaidephn.com.au.

Links:

e Healthdirect Login

e About Healthdirect Video Call

o Healthdirect Service Desk

e Video Call Resource Centre
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